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Executive summary 
The WestConnex Delivery Authority (WDA), on behalf of the NSW Roads and Maritime Services 
(Roads and Maritime), is seeking approval to upgrade and extend the M4 Motorway from Homebush 
Bay Drive at Homebush to Parramatta Road and City West Link (Wattle Street) at Haberfield (the 
project). 

The purpose of this report is to undertake an assessment of the potential impacts of the project on 
local businesses and the regional economy. The Economic Impact Assessment (EIA) considers the 
potential direct, indirect and cumulative economic impacts of the project (where relevant) to 
businesses, customers, commercial road users (including freight transport operators) and the 
economy. The potential impacts on the economy include changes in the level of economic activity, 
changes in productivity/efficiency, changes in employment and changes in number and size of 
businesses.  

The methodology for this assessment was developed with consideration of the Secretary’s 
Environmental Assessment Requirements (SEARs) and the Roads and Maritime Environmental 
Impact Assessment Practice Note - Socio-economic Assessment (EIA-N05 (Roads and Maritime, 
2013)). This assessment provides an overview of the existing economic environment in which the 
project is located and the businesses potentially impacted by the project. The potential impacts are 
the outcome of the interaction between the project and the existing environment and are considered 
from local and regional perspectives.  

Through economic multipliers it was determined that construction expenditure would contribute a total 
of $1.8 billion of output, $420 million of household income, around 4,120 full-time equivalent (FTE) 
jobs and $690 million value added to the NSW economy per average year of construction. 
Operational expenditure was estimated to contribute a total of $39 million in output, around $9 million 
in household income, 110 FTE jobs and $18 million in value added per year of operation of the 
project. 

A total of 23 properties that are either currently used for, or zoned for, business activity would be fully 
acquired for the project prior to commencement of construction. These properties currently contain a 
total of 20 buildings used for private purposes, including a motel, commercial offices, automotive 
sales and services businesses, a funeral service business, homeware sales and services businesses 
and retail businesses. The acquisition of this land would result in impacts to the local economy 
through loss of business turnover and employment. 

All businesses located on land to be fully acquired are located adjacent to Parramatta Road, toward 
the eastern end of the project in the suburbs of Ashfield and Haberfield. Many of these businesses 
serve a wider catchment area so their relocation will not significantly disadvantage the local 
community. In addition the affected businesses in this area do not generally provide complementary 
or supplementary goods or services, therefore the viability of adjacent or surrounding businesses 
should not be affected.  

The acquisition of property would occur under the terms of Land Acquisition (Just Terms 
Compensation) Act 1991 and under the Roads and Maritime Land Acquisition Information Guide 
(Roads and Maritime, 2012). 

At the completion of the construction period, a number of these properties would potentially be 
available for sale and redevelopment as they will not be required during operation. Some of these 
properties fronting Parramatta Road in Haberfield and Ashfield are currently zoned for business use 
and would provide an opportunity for commercial development in the future. The future use of this 
residual land would be subject to separate assessment and planning approval.  

A significant part of construction activity would occur underground, which would limit the extent of 
impacts to businesses along the corridor. Businesses such as outdoor restaurants and cafes, 
hotels/pubs, childcare centres and aged care facilities would stand to be the most affected by amenity 
impacts. Due to the nature of businesses located in proximity to works, amenity impacts such as 
increased noise and dust levels and detrimental changes to visual amenity are expected to be limited.  
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Due to the existing level of road traffic noise in the vicinity of the project, it is anticipated that 
construction traffic on major roads will not noticeably impact amenity for businesses located in the 
study area. The magnitude of the impact of amenity would be largely influenced by the construction 
hours, length of the construction period, the construction activity, proximity to the project and the 
nature of the business. 

Construction traffic is estimated to reach a maximum of 1,260 heavy vehicles and 920 light vehicles 
per day during the peak construction period. Increased construction traffic will affect network 
performance by increasing travel times and increasing intersection delays. Businesses that are reliant 
on deliveries may experience longer transit times during the construction period. Freight and 
commercial vehicles that use Parramatta Road and the M4 may also experience longer transit times 
and decreased efficiencies over the construction period.  

Access to property not acquired or leased for the project would be maintained at all times during 
construction. Where impacts on property access are unavoidable as a result of construction activities, 
consultation would be undertaken with the property owner and/or tenant to develop appropriate 
alternative access arrangements.  

The majority of the construction ancillary facilities nominated for the project would have parking for 
staff based at those sites. It is anticipated that potential impacts on parking for customers and staff of 
businesses located near construction ancillary facilities would be mitigated with the implementation of 
a construction car parking management strategy.  

During operation of the project, businesses located along Parramatta Road, east of Concord Road 
and not located adjacent to the eastern or western portal, will experience decreased noise levels, 
improved air quality and improved visual amenity due to the reduction in vehicles, particularly heavy 
vehicles on Parramatta Road. Businesses located at the eastern and western portals and west of 
Concord Road are likely to experience increases in noise, reduced air quality and decreases in visual 
amenity due to increased traffic volumes and the introduction of new infrastructure.  

As the majority of traffic currently using Parramatta Road would be diverted into a tunnel due to the 
project, businesses that are reliant on passing trade will be affected by the project. It has been 
estimated that there could be an annual reduction of around $7.3 million in output and around 33 full-
time equivalent jobs due to loss in passing trade. This equates to a loss of 19 per cent of total output 
and full-time equivalent employment of the businesses reliant on passing trade. Reductions in passing 
trade would potentially be offset to some degree by improved amenity and accessibility for the 
businesses affected. 

This assessment does not take into account the potential increase in passing trade for businesses 
located along Parramatta Road, west of Concord Road, from an increase in traffic volumes. A total of 
five businesses were identified as potentially benefitting from an increase in passing trade, comprising 
of services stations, a car wash and cafes/restaurants.  

The operation of the project would improve network efficiency, delivering travel time savings and 
provide more efficient movement of freight and commercial vehicles, thereby reducing operational 
costs. The operation of the project would also provide increased road capacity along the M4/ 
Parramatta Road corridor, which is a key corridor for the movement of freight between Sydney 
Airport/ Port Botany and the western suburbs, particularly for those businesses located in the vicinity 
of M4, and commercial vehicle movements between major centres.  

Cumulative impacts are most likely to result from the concurrent construction and operation of the 
wider WestConnex project. Construction fatigue is likely to arise for motorists and users of the M4 due 
to the extended construction timeframe associated with the M4 Widening and M4 East projects and 
the M4-M5 link.  There would also be potential traffic congestion and delays for customers and staff of 
businesses such as Flemington Markets and Homebush DFO and for people visiting the Sydney 
Olympic Park precinct during construction.  . 

Construction expenditure associated with the concurrent construction of the New M5 project is likely 
to intensify employment and economic stimulus impacts in the region. 
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During operation, cumulative impacts to the economy and businesses are most likely to result from 
the concurrent operation of the wider WestConnex project and the Parramatta Road Urban 
Transformation Program.  

The completion of WestConnex will facilitate job growth and enable freight to efficiently move through 
and across Sydney. The freight industry and commercial commuters will benefit greatly by enabling 
the efficient movement of traffic between western and south-western Sydney and interstate and 
international markets through connections with the wider National Land Transport Network, Sydney 
Airport and Port Botany. WestConnex will also improve regional accessibility to businesses such as 
Flemington Markets, Homebush DFO and the Sydney Olympic Park precinct.   

The project will facilitate the removal of a significant amount of traffic from Parramatta Road and 
enable the Parramatta Road Urban Transformation Program.  This Program has the potential to 
provide a more amenable environment for living and working and to improve accessibility within the 
Parramatta Road corridor.  As a result this will help to stimulate housing and employment growth and 
generate economic activity which will be of benefit to existing and new businesses along Parramatta 
Road.  

A number of mitigation measures have been proposed to minimise any impacts that would be 
associated with construction or operation of the project.  

Overall, the positive impacts on businesses and the economic benefits of the project are expected to 
outweigh any negative impacts that cannot be satisfactorily mitigated.   
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1 Introduction  

1.1 Overview of the project 
NSW Roads and Maritime Services (Roads and Maritime) is seeking approval to upgrade and extend 
the M4 Motorway from Homebush Bay Drive at Homebush to Parramatta Road and City West Link 
(Wattle Street) at Haberfield. This includes twin tunnels about 5.5 kilometres long and associated 
surface works to connect to the existing road network. These proposed works are described as the 
M4 East project (the project). The location of the project is shown in Figure 1.1.  

Approval is being sought under Part 5.1 of the Environmental Planning and Assessment Act 1979 
(NSW) (EP&A Act). The project was declared by the Minister for Planning to be State significant 
infrastructure and critical State significant infrastructure and an environmental impact statement (EIS) 
is therefore required. 

The project is a component of WestConnex, which is a proposal to provide a 33 kilometre motorway 
linking Sydney’s west and south-west with Sydney Airport and the Port Botany precinct. The location 
of WestConnex is shown in Figure 1.2. The individual components of WestConnex are:  

• M4 Widening – Pitt Street at Parramatta to Homebush Bay Drive at Homebush (planning 
approval granted and under construction) 

• M4 East (the subject of this report) 

• New M5 – King Georges Road at Beverly Hills to St Peters (planning application lodged and 
subject to planning approval) 

• King Georges Road Interchange Upgrade (planning approval granted and work has 
commenced) 

• M4–M5 Link – Haberfield to St Peters, including the Southern Gateway and Southern Extension 
(undergoing concept development and subject to planning approval).  

Separate planning applications will be lodged for each individual component project. Each project will 
be assessed separately, but the impacts of each project will also be considered in the context of the 
wider WestConnex. 

The NSW Government has established the WestConnex Delivery Authority (WDA) to deliver 
WestConnex. WDA has been established as an independent public subsidiary corporation of Roads 
and Maritime. Its role and functions are set out in Part 4A of the Transport Administration (General) 
Regulation 2013 (NSW). WDA is project managing the planning approval process for the project on 
behalf of Roads and Maritime. However, for the purpose of the planning application for the project, 
Roads and Maritime is the proponent. 

1.2 Project location 
The project is generally located in the inner west region of Sydney within the Auburn, Strathfield, 
Canada Bay, Burwood and Ashfield local government areas (LGAs). The project travels through 10 
suburbs: Sydney Olympic Park, Homebush West, Homebush, North Strathfield, Strathfield, Concord, 
Burwood, Croydon, Ashfield and Haberfield.  

The project is generally located within the M4 and Parramatta Road corridor, which links Broadway at 
the southern end of the Sydney central business district (CBD) and Parramatta in Sydney’s west, 
about 20 kilometres to the west of the Sydney CBD. This corridor also provides the key link between 
the Sydney CBD and areas further west of Parramatta (such as Penrith and western NSW).  

The western end of the project is located at the interchange between Homebush Bay Drive and the 
M4, about 13 kilometres west of the Sydney CBD. The project at this location would tie in with the M4 
Widening project in the vicinity of Homebush Bay Drive.  

  



Figure 1.1 Local context of the project
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Figure 1.2 WestConnex 

 

The tunnel dive structures would start at the centre of the M4, west of the existing pedestrian 
footbridge over the M4 at Pomeroy Street, and would continue underground to the north of the 
existing M4 and Parramatta Road, before crossing beneath Parramatta Road at Broughton Street at 
Burwood. The tunnels would continue underground to the south of Parramatta Road until the 
intersection of Parramatta Road and Wattle Street at Haberfield. Ramps would connect the tunnels to 
Parramatta Road and Wattle Street (City West Link) at the eastern end of the project. The tunnels 
would end in a stub connection to the possible future M4–M5 Link (M4–M5 Link), near Alt Street at 
Haberfield. 

The project would include interchanges between the tunnels and the above ground road network, 
along with other surface road works, at the following locations: 

• M4 and Homebush Bay Drive interchange at Sydney Olympic Park and Homebush (Homebush 
Bay Drive interchange) 

• Powells Creek, near George Street at North Strathfield (Powells Creek M4 on-ramp) 

• Queen Street, near Parramatta Road at North Strathfield (Queen Street cycleway westbound on-
ramp) 

• M4 and Sydney Street, Concord Road and Parramatta Road interchange at North Strathfield 
(Concord Road interchange)  

• Wattle Street (City West Link), between Parramatta Road and Waratah Street at Haberfield 
(Wattle Street (City West Link) interchange) 

• Parramatta Road, between Bland Street and Orpington Street at Ashfield and Haberfield 
(Parramatta Road interchange). 
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1.3 Secretary's environmental assessment requirements  
The NSW Department of Planning and Environment (DP&E) has issued a list of Secretary’s 
Environmental Assessment Requirements (SEARs) that inform the environmental impact assessment.  

Table 1.1 displays the SEARs that are specific the social and economic impact assessments and also 
provides a cross reference to the relevant section(s) of this report which address these requirements.  

The economic impact assessment (EIA) will address the economic requirements raised under the 
social and economic SEARs for the project. The Technical Report: Social Impact Assessment and 
Chapter 7 (Consultation) of the EIS will address the social and community consultation SEARs for the 
project.  

In December 2013, the then NSW Department of Planning and Infrastructure sought input from 
government agencies ('Agency Letters') into the preparation of Director General Requirements (now 
'SEARs') for the project. Economic and business impact issues were not raised in the Agency Letters 
for this project and, as such, the SEARs have guided the economic assessment.  

Table 1.1 How SEARs have been addressed in this report 

SEARs  
Social and Economic 
Requirement  Section where addressed in EIS 
• impacts on directly affected properties and land uses, 

including impacts related to access, land use, property 
acquisition (including relations and expenses for those 
properties acquired) and amenity related changes;  

• Section 6 and Section 7 of 
this report 

• Technical Report: Social 
Impact Assessment of the EIS 

• social and economic impacts to businesses in the vicinity of 
the project, including Parramatta Road and other, and to the 
community associated with traffic, access, property, public 
domain and amenity related changes; 

• Section 6 and Section 7 of 
this report 

• Technical Report: Social 
Impact Assessment of the EIS 

• social impact assessment for Concord Oval, including details 
of existing uses, proximity of sporting club membership and 
fan bases to Concord Oval, consideration of relocation 
options and offsets for affected clubs, and consideration of 
alternative sites (including the Burwood bus depot site); and 

• Technical Report: Social 
Impact Assessment of the EIS 

• a draft Community Consultation Framework identifying 
relevant stakeholders, procedures for distributing information 
and receiving/responding to feedback and procedures for 
resolving community complaints. Key issues that should be 
addressed in the draft framework should include: 
− traffic management (including property access, 

pedestrian access), 
− landscaping/urban design matters, 
− construction activities, including out of hours work, and 
− noise and vibration mitigation and management. 

• Chapter 7 (Consultation) of 
the EIS 

1.4 Purpose of this report 
Construction and operation of the project are expected to have both beneficial and adverse impacts 
on businesses and commercial road users within and in the vicinity of the study area and the wider 
economy. The purpose of this report is to identify and assess the economic impacts of the project and 
to identify management and mitigation measures to address the identified impacts.  

The EIA considers the direct, indirect and cumulative impacts (where relevant) on the following:  

• Businesses 

• Customers  

• Commercial road users including freight transport operators 
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• The economy, including changes in the level of economic activity, changes in 
productivity/efficiency, changes in employment and changes in number and size of businesses. 

This assessment provides an overview of the existing economic environment in which the project is 
located and the businesses potentially impacted by the project. The potential impacts are the outcome 
of the interaction between the project and the existing environment and are considered from local and 
regional perspectives.  

An assessment of impacts on property owners, residents and the community are addressed in the 
Technical Report: Social Impact Assessment of the EIS.  

1.5 Structure of this report 
This report is structured as follows: 

• Section 1 Introduction – outlines the M4 East project and presents the purpose of the report; 

• Section 2 Proposed project - describes the key features of the project and the associated 
construction activities;  

• Section 3 Methodology – describes the methodology employed for the EIA; 

• Section 4 Existing environment – presents the current economic characteristics of the study 
area; 

• Section 5 Consultation and key stakeholders – outlines the key economic issues identified 
through consultation with key stakeholders and identifies where these issues are addressed in 
the report; 

• Section 6 Assessment of construction impacts - describes the potential economic impacts 
resulting from the construction of the project; 

• Section 7 Assessment of operational impacts - describes the potential economic impacts 
resulting from the operation of the project; 

• Section 8 Mitigation and management - provides a summary of recommended 
environmental mitigation, management and monitoring responsibilities in relation to business 
impacts of the Project; 

• Section 9 Conclusion; 

• Section 10 References;  

• Appendix A Economic profile – provides a detailed set of data tables for the economic 
characteristics of the study area; and 

• Appendix B Business Acquisition - describes the expected impacts to business from 
acquisition. 
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2 Proposed project  
2.1 Project features 
The project would comprise the construction and operation of the following key features: 

• Widening, realignment and resurfacing of the M4 between Homebush Bay Drive and Underwood 
Road at Homebush 

• Upgrade of the existing Homebush Bay Drive interchange to connect the western end of the new 
tunnels to the existing M4 and Homebush Bay Drive, while maintaining all current surface 
connections 

• Two new three-lane tunnels (the mainline tunnels), one eastbound and one westbound, 
extending from west of Pomeroy Street at Homebush to near Alt Street at Haberfield, where they 
would terminate until the completion of the M4–M5 Link. Each tunnel would be about 5.5 
kilometres long and would have a minimum internal clearance (height) to in-tunnel services of 
5.3 metres  

• A new westbound on-ramp from Parramatta Road to the M4 at Powells Creek, west of George 
Street at North Strathfield 

• An interchange at Concord Road, North Strathfield/Concord with on-ramps to the eastbound 
tunnel and off-ramps from the westbound tunnel. Access from the existing M4 to Concord Road 
would be maintained via Sydney Street. A new on-ramp would be provided from Concord Road 
southbound to the existing M4 westbound, and the existing on-ramp from Concord Road 
northbound to the existing M4 westbound would be removed 

• Modification of the intersection of the existing M4 and Parramatta Road, to remove the left turn 
movement from Parramatta Road eastbound to the existing M4 westbound  

• An interchange at Wattle Street (City West Link) at Haberfield with an on-ramp to the westbound 
tunnel and an off-ramp from the eastbound tunnel. The project also includes on- and off-ramps at 
this interchange that would provide access to the M4–M5 Link. In addition, the westbound lanes 
of Wattle Street would be realigned  

• An interchange at Parramatta Road at Ashfield/Haberfield, with an on-ramp to the westbound 
tunnel and an off-ramp from the eastbound tunnel. In addition, the westbound lanes of 
Parramatta Road would be realigned  

• Installation of tunnel ventilation systems, including ventilation facilities within the existing M4 road 
reserve near Underwood Road at Homebush (western ventilation facility) and at the corner of 
Parramatta Road and Wattle Street at Haberfield (eastern ventilation facility). The eastern 
ventilation facility would serve both the project and the M4–M5 Link project. Provision has also 
been made for a fresh air supply facility at Cintra Park at Concord 

• Associated surface road work on the arterial and local road network, including reconfiguration of 
lanes, changes to traffic signalling and phasing, and permanent road closures at a small number 
of local roads 

• Pedestrian and cycle facilities, including permanently re-routing a portion of the existing 
eastbound cycleway on the northern side of the M4 from west of Homebush Bay Drive to near 
Pomeroy Street, and a new westbound cycleway on-ramp connection from Queen Street at 
North Strathfield to the existing M4  

• Tunnel support systems and services such as electricity substations, fire pump rooms and tanks, 
water treatment facilities, and fire and life safety systems including emergency evacuation 
infrastructure 

• Motorway operations complex on the northern side of the existing M4, east of the Homebush 
Bay Drive interchange 

• Provision of road infrastructure and services to support the future implementation of smart 
motorway operations (subject to separate planning approval) 
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• Installation of tolling gantries and traffic control systems along the length of the project 

• Provision of new and modified noise walls 

• Provision of low noise pavement for new and modified sections of the existing M4  

• Temporary construction ancillary facilities and temporary works to facilitate the construction of 
the project. 

An overview of the project at completion is shown in Figure 2.1. 

The project does not include work required for reconfiguring Parramatta Road as part of the urban 
transformation program. The project does not include ongoing motorway maintenance activities 
during operation. These would be subject to separate assessment and approval as appropriate.  

2.2 Construction activities 
2.2.1 Overview 
Construction activities associated with the project would generally include: 

• Enabling and temporary works, including construction power, water supply, ancillary site 
establishment, demolition works, property adjustments and public transport modifications (if 
required) 

• Construction of the road tunnels, interchanges, intersections and roadside infrastructure 

• Haulage of spoil generated during tunnelling and excavation activities 

• Fitout of the road tunnels and support infrastructure, including ventilation and emergency 
response systems 

• Construction and fitout of the motorway operations complex and other ancillary operations 
buildings 

• Realignment, modification or replacement of surface roads, bridges and underpasses 

• Implementation of environmental management and pollution control facilities for the project. 

The project assessed in this report does not include surveys, sampling or investigation to inform the 
design or assessment, such as test drilling, test excavations, geotechnical investigations, or other 
tests. It also does not include adjustments to, or relocation of, existing utilities infrastructure 
undertaken prior to commencement of construction. These would be subject to separate assessment 
and approval as appropriate. 

2.2.2 Construction footprint 
The total area required for construction of the project, including construction ancillary facilities, is 
referred to as the ‘construction footprint’. The construction footprint would be about 65 hectares in 
total, comprising about 48 hectares at the surface and about 17 hectares below ground.  

In addition to below ground works, surface works would be required to support tunnelling activities 
and to construct surface infrastructure such as interchanges, tunnel portals, ventilation facilities, 
ancillary operations buildings and facilities, and new cycleway facilities near the Homebush Bay Drive 
interchange and Queen Street at North Strathfield.  

The overall surface construction footprint generally aligns with the operational footprint, with the 
locations of future operational ancillary facilities being used to support construction work. Some 
additional areas adjacent to the operational footprint (around the portals and on- and off-ramps, and 
also at the tunnel mid-point) would also be required during the construction stage only to facilitate 
construction. 

 

  



Figure 2.1 Overview of the proejct
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Construction ancillary facilities currently proposed would be required at the following 10 locations: 

• Homebush Bay Drive civil site (C1) 

• Pomeroy Street civil site (C2) 

• Underwood Road civil and tunnel site (C3) 

• Powells Creek civil site (C4) 

• Concord Road civil and tunnel site (C5) 

• Cintra Park tunnel site (C6) 

• Northcote Street tunnel site (C7) 

• Eastern ventilation facility site (C8) 

• Wattle Street and Walker Avenue civil site (C9) 

• Parramatta Road civil site (C10). 

An overview of the construction footprint is shown in . 

The final size and configuration of construction ancillary facilities would be further developed during 
detailed design. 

2.2.3 Construction program 
Subject to planning approval, construction of the project is planned to start in the second quarter of 
2016, with completion planned for the first quarter of 2019. The total period of construction works is 
expected to be around three years, including nine months of commissioning occurring concurrently 
with the final stages of construction. The indicative construction program is shown in Figure 2.2. 

Table 2.1  Indicative construction program overview 

Construction activity Indicative construction timeframe 
2016 2017 2018 2019 

Construction access excavation (all sites)                 
Tunnelling (excavation)                 
Tunnel drainage and pavement works                 
Tunnel mechanical and electrical fitout works                 
Tunnel completion works                 
Homebush Bay Drive interchange                 
M4 surface works                 
Western ventilation facility                 
Powells Creek on-ramp                 
Concord Road interchange                 
Wattle Street interchange                 
Parramatta Road interchange                 
Eastern ventilation facility                 
Cintra Park fresh air supply facility                 
Cintra Park water treatment facility                 
Motorway operations complex                 
Mechanical and electrical fitout works                 
Site rehabilitation and landscaping                 

 

  



Figure 2.2 Overview of construction footprint and construction ancillary facilities
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3 Assessment methodology  
3.1 Key guidelines and policies  
The methodology for this assessment was developed with consideration of the SEARs and the Roads 
and Maritime Environmental Impact Assessment Practice Note - Socio-economic Assessment (EIA-
N05 (Roads and Maritime, 2013)).  

The Socio-economic Practice Note provides a framework for assessing social and economic impacts 
of projects to ensure impact assessments are carried out consistently, to a high standard, and are 
properly integrated with other environmental assessments, design development and management 
processes.  

Based on the size and nature of the project, a moderate level assessment has been prepared in 
accordance with the practice note. A moderate level assessment applies to projects with several 
impacts, medium duration impacts or impacts on groups of people. 

3.2 Methodology 
3.2.1 Overview 
The methodology for this assessment was developed with consideration of the SEARs and the Socio-
economic Practice Note and was based on the following steps: 

• Definition of a study area for the EIA, considering the components of the project and potential 
impacts during construction and operation. This is discussed further in Section 3.2.2. 

• Development of a baseline profile for current businesses and the economy within the defined 
study area using published data sources including the Australian Bureau of Statistics (ABS) 
(2012 and 2015) and NSW Bureau of Transport Statistics (BTS) (2014) 

• Assessment of key stakeholder issues arising from the community consultation conducted by the 
WDA consultation team for the project to date 

• Review of businesses currently located within the study area that may be directly impacted due 
to acquisition or indirectly impacted by the project (for example, due to losses in passing trade) 
through a desk-top assessment 

• Quantification of positive and/or negative impacts on the businesses as a result of the project, 
where possible, measured through:  

− Employment: The projected net change in the number of people employed in local 
businesses. The change in employment is measured by total employment and full time 
equivalent (FTE) employment. The latter measure converts the number of full time, part time 
and casual employees into a unit equivalent to the number of full time employees 

− Turnover: The projected net change in turnover ($) generated by local businesses 

− Other: Additional components of business operations that may be impacted by the project, 
which are unable to be quantified 

• Identification of potential positive and/or negative impacts on businesses within the study area as 
a result of the project, including impacts related to access, land use and amenity related changes 

• Identification of potential positive and/or negative impacts on commercial road users and freight 
vehicles as a result of the project 

• Identification of measures to mitigate or manage the potential impacts on businesses 

For the purpose of the EIA, an affected business has been defined as a business that would be 
impacted by property acquisition, changes in amenity, changes to accessibility or changes in the 
volume of passing trade due to the construction and operation of the project. 
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The preparation of the EIA has not included direct consultation with businesses, individuals or 
industry groups. The use of information obtained from primary research was limited to that undertaken 
by the WDA community consultation team.  

While the Parramatta Road Urban Transformation Program is not included in the scope of this project, 
a qualitative assessment has been included to consider the potential of the project to facilitate the 
revitalisation program and/or where cumulative impacts of the combined projects may occur.  

An assessment of the impact of the project on residential and commercial property prices has not 
been included in the preparation of the EIA. There are a large number of factors that influence the 
value of a property and as such a reliable assessment of the interaction between the project and the 
property market cannot be made with any certainty.  

3.2.2 Study area 
The study area for the EIA has been identified as including the 5 LGAs of Auburn, Strathfield, 
Burwood, Canada Bay and Ashfield. Within the study area the geographical statistical areas (as 
defined by the ABS (Australian Bureau of Statistics, 2011)) that encompass the project, as well as a 
wider catchment focussed on  the M4/ Parramatta Road corridor.  

The following Statistical Areas (SA2s) have been identified as the areas that are most likely to 
experience business impacts due to the project: 

• Homebush SA2, located within Strathfield LGA 

• Strathfield SA2, located within Strathfield and Burwood LGAs 

• Concord West – North Strathfield SA2, located within Canada Bay LGA 

• Concord - Mortlake – Cabarita SA2, located within Canada Bay LGA 

• Burwood – Croydon SA2, located within Burwood and Ashfield LGAs 

• Five Dock – Abbottsford SA2, located within Canada Bay LGA 

• Ashfield SA2, located within Ashfield LGA 

• Haberfield – Summer Hill SA2, located within Ashfield LGA. 

A map of the study area for the EIA, comprising the above SA2s  is presented in Figure 3.1. Sydney 
Olympic Park has been included in the study area because of its proximity to the Homebush Bay 
Drive Interchange.  

The wider catchment area for the project is defined as the Greater Sydney Greater Capital City 
Statistical Area (Greater Sydney GCCSA) and is the statistical representation of the Greater Sydney 
area. The SA2s identified within the study area are located within the Greater Sydney GCCSA.  

Construction and operation of the project is expected to have beneficial and adverse impacts on a 
number of businesses, customers and commercial road users including freight transport operators 
within, and in the vicinity of, the project corridor. The EIA will consider the direct, indirect and 
cumulative economic impacts (where relevant). 

The study area for the EIA differs from the Social Impact Assessment study area. While social 
impacts generally occur on a community level, business impacts such as changes to turnover or 
employment generally occur at the location of the business activity. This is due to the fact that 
businesses generally rely on the attractiveness and accessibility of their location to induce business 
activity. As such, businesses that reside far beyond the boundaries of the project are unlikely to be 
significantly impacted by the project, unless they are road transport companies that rely on the project 
corridor for freight or delivery purposes.  

As the majority of the project is located underground within the main alignment tunnels, direct impacts 
associated with property acquisition will be limited to areas close to interchanges and tunnel portals. 
This includes the Homebush Bay Drive, Concord Road, Parramatta Road and Wattle Street 
interchanges. It also includes the motorway operations complex, ventilation facility buildings, tunnel 
support facilities and other ancillary operations buildings and facilities as well as the 10 locations 
proposed for construction ancillary facilities. 
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Figure 3.1 Economic impact assessment study area
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The study area is used as a thoroughfare for freight and commercial activity linking western Sydney to 
Sydney CBD and the wider road network. Therefore, some impacts related to freight and commercial 
movement would occur beyond the geography of the study area, at a regional, state-wide or national 
level.  

This assessment has included a qualitative assessment of the impacts (both positive and negative) 
that are likely to occur beyond the defined study area, such as impacts on businesses that rely on the 
M4 / Parramatta Road corridor for commercial and freight movements, and in terms of regional 
economic impacts, such as income and employment arising from construction and operation 
expenditure. 

3.2.3 Economic Multipliers 
Economic multipliers are used to quantify economic impacts or changes in economic activity resulting 
from a stimulus such as construction of the project. These multipliers can be calculated from input-
output tables. The ABS prepares a national input-output table, the most recent being for 2012/13 
(ABS, Australian National Accounts: Input-Output Tables 2012/13, 5209.0.55.001, 25 June 2015). 
The table describes inter-industry transactions among 114 industries, showing the fixed amounts of 
inputs that are required to produce a given output at the national level. The table is compiled in 
accordance with the Australian national accounting system, and international Government accounting 
standards. 

State-level input-output tables can be derived by adjusting the national table to reflect each state’s 
inter-industry transactions and final demand flows, based on information and data at the state level 
within the Australian national accounting system and on the latest Census data. 

Four multipliers are usually used to measure economic impact: 

• Output (value of production or turnover)

• Value added (which can be directly compared to gross domestic product (GDP) and gross state
product (GSP))

• Household income

• Employment.

Two types of multipliers can be calculated:

• Type 1 multipliers, which measure the direct and production-induced impacts of a stimulus or
activity – the latter impacts refer to the subsequent rounds of purchases of inputs by businesses
supplying the direct suppliers of the stimulus or activity (industrial flow-on effects)

• Type 2 multipliers, which capture the Type 1 effects and also measure the consumption-induced
effects that flow from the expenditure of income that is earned from the production of additional
output.

Input-output multipliers are based on a number of assumptions that provide a relative measure (to be 
compared with other industries) of the interdependence between one industry and the rest of the 
economy. This interdependence arises solely from the sales and purchase links between industries 
and is based on estimates of transactions occurring over a recent historical period. The limitations of 
input-output analysis include: 

• Lack of supply-side constraints – it is assumed that extra output can be produced in one area
without taking resources away from other activities, thus potentially overstating economic
impacts. The actual impact is likely to be dependent on the extent to which the economy is
operating at or near capacity

• Fixed prices – it is assumed that any change in the demand for productive factors would not
induce any change in their cost

• Fixed ratios for intermediate inputs and production – it is assumed that there is a fixed input
structure in each industry and fixed ratios for production (as described by fixed technological
coefficients)
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• No allowance for purchasers’ marginal responses to change – it is assumed that households 
consume goods and services in exact proportion to their initial budget shares and that this 
applies equally to industrial consumption of intermediate inputs and factors of production 

• Absence of budget constraints – it is assumed for consumption-induced effects (Type 2 
multipliers) that household and government consumption is not subject to budget constraints. 

It is preferable to apply Type 1 multipliers, because an input-output model is based on the above 
simplifying assumptions which have the effect of imposing few constraints to economic expansion. As 
a result, Type 2 multipliers could overstate potential impacts, particularly where assessing the 
expansion of an existing activity rather than the contribution of an existing activity.  

Type 1 multipliers have been used for the quantification of economic impacts and changes in 
economic activity in this EIA.  
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4 Existing environment 
4.1 Workforce characteristics 
The following profile of the existing economic environment of the study area has been informed by the 
most recent release of the Australian Census of Housing and Population, Working Population Profiles 
or Journey to Work Statistics (Australian Bureau of Statistics, 2012), unless otherwise stated. As this 
census was undertaken in 2011, there may be some minor discrepancies in the representation of the 
current characteristics of the local and regional economies. 

The study area adopted for this assessment is presented in Section 3.2.2 of this report. The 
geographical area of comparison is Greater Sydney GCCSA, as defined by the ABS (Australian 
Bureau of Statistics, 2011).  

A detailed set of economic data tables is provided at Appendix A. 

The following indicators provide the key characteristics of people that are employed in businesses 
within the study area and how they compare against the workforce of Greater Sydney GCCSA: 

• Businesses in the study area employed around 64,000 people in 2011 (Australian Bureau of 
Statistics, 2012). The highest employing industry was health care/social assistance (14.6 per 
cent), followed by retail trade (11.6 per cent), education/training (8.9 per cent) and wholesale 
trade (8.3 per cent). The study area had a higher proportion of employment in these industries 
than the Greater Sydney average.  

• The BTS estimates that employment in the study area could increase to around 100,000 
employees by 2031 (Bureau of Transport Statistics, 2014). This is equivalent to a 25 per cent 
increase in employment between 2011 and 2031. Between 2011 and 2031, Strathfield SA2 is 
expected to experience the fastest growth (28 per cent), while Concord West - North Strathfield 
SA2 is estimated to experience the slowest growth (22 per cent) (Bureau of Transport Statistics, 
2014). These estimates do not include the potential growth in jobs that may arise from the 
renewal of Parramatta Road  

• Employment in the study area was predominately (67 per cent) on a full-time basis and this 
figure is the same as the Greater Sydney average (Australian Bureau of Statistics, 2012). Part-
time employment in the study area (29 per cent) was slightly higher than the Greater Sydney 
average of 28 per cent. Concord West – North Strathfield SA2 and Homebush SA2 had higher 
proportions of full-time workers (75 per cent and 74 per cent, respectively), while Five Dock – 
Abbotsford SA2 and Haberfield – Summer Hill SA2 had lower proportions (both 57 per cent) of 
full-time workers than the study area average  

• Workers in the study area were predominately employed in professional occupations 
(26 per cent), followed by community and administrative occupations (20 per cent) and 
managerial occupations (14 per cent) (Australian Bureau of Statistics, 2012). This distribution 
closely reflected the Greater Sydney distribution of employment of 27 per cent of employees in 
professional occupations, 17 per cent of employees in community and administrative 
occupations and 14 per cent of employees in managerial occupations  

• The total weekly personal income for employees in the study area closely reflected the Greater 
Sydney distribution of income. The majority of employees earned a total weekly personal income 
of more than $799 per week (61.3 per cent) (Australian Bureau of Statistics, 2012). Around five 
per cent of employees in the study area earned under $200 per week and an additional 13 per 
cent earned over $2,000 per week  

• Local councils that make up the study area (Auburn, Strathfield, Burwood, Canada Bay and 
Ashfield Local Government Areas (LGAs)) and those surrounding the study area (Canterbury 
and Parramatta LGAs) had the greatest concentration of employees residing within them. 
However, residents from across the Greater Sydney region travel to the study area to work 
(Australian Bureau of Statistics, 2012). 
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• The most common mode of transport used by employees (for one-method of travel only) in the 
study area was private car, with 74 per cent of employees driving to work and five per cent of 
employees travelling as a passenger. Around 11 per cent of employees in the study area 
travelled by train to work (Australian Bureau of Statistics, 2012). 

4.2 Business and industry 
4.2.1 Gross regional product 
The study area is located within Auburn, Strathfield, Canada Bay, Burwood and Ashfield LGAs. A 
gross regional product (GRP) model used by AECOM estimated that these LGAs had an estimated 
GRP of $21.4 billion in 2012-13. 

• Auburn LGA had an estimated GRP of $8.5 billion and a relatively diverse economy, with the 
largest contributing industries being financial/insurance services, manufacturing and wholesale 
trade  

• Strathfield LGA had an estimated GRP of $3.4 billion and a relatively diverse economy, with the 
largest contributing industries being transport/postal/warehousing and wholesale trade  

• Canada Bay had an estimated GRP of $5.3 billion, with financial/insurance services making up 
20 per cent of total industry value add and being the largest contributing industry to the economy 

• Burwood LGA had an estimated GRP of $2.4 billion and a relatively diversified economy, with 
the largest contributing industries being transport/postal/warehousing and health care/social 
assistance 

• Ashfield LGA had an estimated GRP of $1.7 billion and a relatively diverse economy, with the 
largest contributing industries being health care/social assistance and rental/hiring/real estate 
services.  

4.2.2 Businesses and commercial areas 
There were 18,200 businesses in the study area in 2014 (Australian Bureau of Statistics, 2015). The 
largest numbers of businesses were in the rental/hiring/real estate services (16 per cent), 
professional/scientific/technical services (14 per cent) and construction (13 per cent) industries. Most 
of the businesses in the study area were small businesses with 63 per cent of businesses having a 
turnover of less than $200,000 and 91 per cent of businesses employing less than 20 employees1 
(Australian Bureau of Statistics, 2015).  

The project footprint does not contain any major retail and commercial centres. Retail, commercial 
and light industrial development along the Parramatta Road corridor is 'strip' or 'ribbon' development, 
where development is concentrated on Parramatta Road but typically does not extend further north or 
south.  

A number of commercial properties on Parramatta Road, between Homebush Bay Drive, Homebush 
and Liverpool Road, Ashfield, have been closed and the premises untenanted for long periods. 
Accessibility to these commercial premises is difficult due to the high level of congestion on 
Parramatta Road and limited availability of on-street parking spaces. The amenity of Parramatta Road 
does not provide an attractive environment for businesses or customers and as such foot traffic is low. 
As a result, some types of businesses have difficulty in remaining viable due to the environment of 
Parramatta Road.   

There are a number of businesses located along Parramatta Road that rely on passing trade, from 
motorists travelling to and from destinations that are beyond Parramatta Road. These include service 
stations, car washes, fast food restaurants, cafes and liquor stores, located in east bound and west 
bound directions on Parramatta Road, between Concord Road and Wattle Street.  

 

                                                            

1 The ABS defines a small business as having less than 20 employees. 
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A Plan for Growing Sydney (NSW Government 2014) identifies a number of strategic centres. These 
are locations that currently or are planned to have at least 10,000 jobs and are priority locations for 
employment, retail, housing, services and mixed-uses. The following strategic centres have been 
identified in the M4 and Parramatta Road corridor, within the study area: 

• Sydney Olympic Park – located immediately to the north-west of the M4 and Homebush Bay 
Drive intersection. This is currently primarily a sporting precinct, but also contains a number of 
commercial and residential buildings. Sydney Olympic Park has been identified as a future 
employment area, particularly for future commercial/office space, due to its transport connections 
and location within the Global Economic Corridor, an area identified by DP&E as an arc of 
extensive economic activity from Port Botany and Sydney Airport to Parramatta and north west 
Sydney growth areas, including Sydney CBD and North Sydney.   

• Rhodes – located about three kilometres to the north of the Concord Road interchange. It is 
centred around Rhodes Station and extends south along Concord Road, Rider Boulevard and 
Homebush Bay Drive. It contains a large shopping centre, and commercial and residential 
buildings. Rhodes has been identified as a future employment area, particularly in health-related 
services, due to its close proximity and connections with Concord Hospital 

• Burwood – located about 600 metres to the south of Cintra Park. It is centred around Burwood 
Station and also extends north and south along Burwood Road, and east and west along 
Railway Parade. It includes a large shopping centre, and commercial and residential buildings. 
Burwood has been identified as a future employment area, particularly for mixed-use 
development including offices, retail, services and housing, due to its transport connections with 
the Sydney and Parramatta CBDs. 

A number of priority revitalisation precincts were identified within the Parramatta to Olympic Peninsula 
Priority Growth Area. The following priority precincts have been identified in the M4 and Parramatta 
Road corridor, in proximity to the project: 

• Wentworth Point - located at the northern end of Wentworth Point in Sydney's inner west, 
adjacent to Sydney Olympic Park. Wentworth Point is expected to deliver 2,300 additional 
homes, local jobs and required social infrastructure. It is close to ferry services, Sydney Olympic 
Park and marina facilities. Rezoning for this precinct was finalised in June 2014 and 
UrbanGrowth NSW is now in the process of obtaining planning approvals, undertaking enabling 
infrastructure works and coordinating the sale to the private sector to facilitate housing supply. . 

• Carter Street - located adjacent to Sydney Olympic Park and within 800 metres of Olympic Park 
Station. The renewal project is expected to deliver a mix of housing, office-based employment 
and retail services. It is expected to deliver 5,500 additional homes, local jobs and required 
social infrastructure. The precinct has strong connections to Sydney Olympic Park's sporting, 
recreational and entertainment facilities. The draft proposal for this precinct has been on 
exhibition and is now under consideration.  

Clusters of businesses located in proximity to the project include: 

• Lidcombe Business Park and Campus Homebush Business Park are a cluster of bulk goods, 
automotive services, transport/courier services and personal services businesses, plus a number 
of cafes/restaurants catering to workers and customers, located on Parramatta Road, adjacent to 
the M4 in Lidcombe/Homebush 

• Sydney Markets are located on Parramatta Road in Flemington. The markets are open seven 
days a week offering fresh produce, flowers, food services and retail trade 

• Direct Factory Outlets (DFO) Homebush is a large regional retail shopping centre located on 
Homebush Bay Drive, adjacent to the M4  

• The Bakehouse Quarter is a cluster of retail trade, cafes and restaurants, personal services and 
a supermarket, located on George Street in North Strathfield, adjacent to the M4  

• Parramatta Road between Homebush Bay Drive and the City West Link is lined with businesses 
including: 
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− Automotive services such as car dealerships, petrol stations, car washes, mechanics and 
tyre/audio/electronic car services. Parramatta Road is the central hub of Sydney's motor 
vehicle dealership industry 

− Cafes and restaurants, fast food restaurants and hotels/pubs 

− Retail businesses such as liquor stores, including Dan Murphy’s and Choice Liquor, 
homewares, electrical goods and hardware stores, including Bunnings and Mitre 10 stores 

− Storage, shipping and transport services. 

• A number of town centres and shopping/business precincts are located in the suburbs 
surrounding the M4 and Parramatta Road corridor in the study area, including: 

− A cluster of businesses located adjacent to Strathfield Station in Strathfield. The businesses 
are located approximately 600 metres from Parramatta Road and include cafes and 
restaurants, retail stores, personal services, real estate services, food services and a 
supermarket located in and around Strathfield Plaza Shopping Centre 

− Majors Bay Road, Concord is a strip shopping centre lined with businesses including 
supermarket, cafes and restaurants, retail services, real estate services and personal 
services 

− Great North Road, Five Dock is lined with businesses, including cafes and restaurants, 
personal services, supermarkets, retail, homewares and real estate services  

− Burwood Road, Burwood is lined with businesses, including personal services, automotive 
services, retail, health services, cafes and restaurants, commercial office space and 
Burwood Westfield Shopping Centre 

− Liverpool Road, Ashfield has a number of businesses located in and around Ashfield Mall, 
including supermarkets, cafes and restaurants, retail services, real estate services and 
personal services. 

A map of business activity in proximity to the M4/Parramatta Road corridor is presented in Figure 4.1.  

4.2.3 Parramatta Road Urban Transformation Program 
The New Parramatta Road Draft Urban Renewal Strategy identifies areas along the corridor where 
there will be a focus on encouraging growth and changes in the long term (about 20 years). The aim 
of the strategy is to create an environment with good design, land use mix, housing choice and 
infrastructure, as well as improved access to community facilities and services and access to public 
and active transport. It is envisaged that up to 40,000 new dwellings and 50,000 new jobs would be 
generated in the urban renewal precincts (UrbanGrowth NSW 2014).  

To improve the corridor, the Parramatta Road Strategy has identified eight urban renewal precincts at 
Granville, Auburn, Homebush, Burwood, Kings Bay (Five Dock), Taverners Hill, Leichhardt and 
Camperdown. Three of these precincts are located in the vicinity of the M4 East project:  

• The Homebush precinct is generally located between Homebush Bay Drive, Parramatta Road 
and the Main North Rail Line. It has been identified for significant future growth given its central 
location and very good access to transport and employment opportunities in Sydney Olympic 
Park, Burwood, Parramatta CBD, Rhodes, Macquarie Park and the Sydney CBD, to complement 
the adjoining Sydney Olympic Park. A housing target in the range of 10,350 to 16,200 new 
dwellings is proposed in this precinct 

• The Burwood precinct is centred around the intersection of Burwood Road and Parramatta 
Road, extending south towards commercial and medium density residential development in 
Burwood, and north towards Crane Street in Concord. The Burwood precinct has been identified 
for future growth given its good access to transport, as well as employment opportunities 
accessible by rail and bus, including Sydney Olympic Park and the Parramatta and Sydney 
CBDs. A housing target in the range of 4,300 to 6,400 new dwellings is proposed in this precinct. 
The northern part of the precinct has also been identified for future growth, given the amenity 
offered by Kings Bay and its associated network of foreshore open spaces. The precinct could 
evolve to support the existing Burwood town centre with business uses fronting Burwood Road 
to Parramatta Road, surrounded by mixed use/residential development  
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The Kings Bay (Five Dock) precinct is located along Parramatta Road and Queens Road, generally 
between Regatta Road and Courland Street. The Kings Bay precinct has been identified for future 
growth given its very good access to bus services traveling to Sydney CBD and Burwood. The 
precinct could evolve to have a residential/mixed use focus, while maintaining the employment lands 
south of Parramatta Road. A housing target in the range of 3,200 to 4,200 new dwellings is proposed 
in this precinct.  

A key element of this program is improved public transport services along Parramatta Road. 
WestConnex will enable traffic reductions on Parramatta Road between Concord Road, Concord and 
Wattle Street, Ashfield. This frees up road space for better public transport choice for existing and 
new residents along the Parramatta Road corridor. The Parramatta Road Urban Transformation 
Program is also planning for the construction and delivery of walking and cycling infrastructure in key 
locations along the corridor.  

4.3 Travel patterns 
4.3.1 Passenger vehicles and public transport 
The M4 and Parramatta Road corridor is Sydney’s main east-west route for freight, commercial and 
passenger vehicles between the Sydney CBD, Parramatta, Greater Western Sydney and beyond to 
the Blue Mountains.  

Sections of Parramatta Road carry more than 90,000 vehicles each day, with up to 5,300 of these 
being heavy vehicles. This is a similar traffic volume to two of Sydney’s busiest motorways, the M4 
and M5 motorways. On an average weekday, 2.8 million trips start or finish within the Parramatta 
Road corridor, representing 14 per cent of all daily trips made within Sydney (Bureau of Transport 
Statistics, 2014).  

Parramatta Road is the sixth most congested transport corridor in NSW, with average travel speeds 
during the morning peak of about 30 kilometres an hour (Transport for NSW, 2012). Congestion 
reduces the safety of road networks causing more frequent vehicle crashes and traffic incidents, 
impacting personal safety, property and road network performance.  

Private vehicles are the predominant mode of transport in the study area. However, the number of 
private vehicle users is lower in the study area than the Greater Sydney average. The SA2s that 
make up the study area have averages of 1.3 to 1.6 vehicles per household, equal to, or less than the 
Greater Sydney average of 1.6 vehicles per household. Homebush SA2 had the greatest private 
vehicle use in the study area, with 77 per cent of weekday trips undertaken by car, and Burwood had 
the lowest private vehicle use in the study area with 59 per cent of weekday trips undertaken by car. 
The Greater Sydney average was 68 per cent of weekday trips undertaken by car. Overall, the study 
area was lower than the Greater Sydney average with 65 per cent of weekday trips undertaken by 
private vehicle. 

There is limited parking available along Parramatta Road. Clearways are in operation on Parramatta 
Road in both directions between the M4, North Strathfield and Wattle Street in Ashfield between 
Monday to Friday 6.00am to 7.00pm and on weekends between 8.00am and 8.00pm. On-street 
parking is available west of Concord Road but is sporadic and generally limited to off-peak hours. A 
small amount of local parking is available on side streets or on business premises.  

Rail passengers represent 14 per cent of average weekday travel mode share in the study area. The 
Inner West and Western rail lines operate in the area, running parallel to, and south of, Parramatta 
Road. The Inner West line operates between Macarthur and the Sydney CBD, operating through 
Flemington, Homebush, Strathfield, Burwood, Croydon, Ashfield and Summer Hill in the study area. 
The Western line runs between Richmond or Emu Plains and the Sydney CBD. The Northern line 
operates between Epping, through Strathfield and the Sydney CBD.  
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Bus passengers in the EIA study area represent two per cent of average weekday travel mode (see 
Table A.7 in Appendix A). Parramatta Road is an important corridor, with a number of bus services 
operating both east-west and north-south connections in the study area. The section of Parramatta 
Road between Burwood and the Sydney CBD is identified in the NSW Long Term Transport Master 
Plan as the most important Sydney transport corridor, due largely to it having the highest public 
transport movements of any corridor in Sydney. The majority of this demand occurs outside the study 
area and therefore is not reflected in the bus mode share in the study area. Bus services in the study 
area provide connections between a number of key centres, including Burwood, Strathfield, Ryde, 
Sydney Olympic Park and Sydney CBD.  

4.3.2 Pedestrians and cyclists 
Pedestrian footpaths are provided along the length of Parramatta Road, with regular crossings via 
signalised intersections as well as a pedestrian overpass near the intersection with Broughton Street 
in Concord and at Bland Street in Ashfield. The Parramatta Road environment is not particularly 
conducive to walking due to the large volumes of light and heavy vehicle traffic, peak period 
congestion along the corridor and associated noise and air quality issues.  

There is a lack of segregated cycling facilities along the Parramatta Road corridor. Cycling is 
generally restricted to the surrounding local roads. Dedicated cycleways or cycle lanes that are 
provided are geared towards leisure trips rather than commuter trips with off-road cycle paths 
predominantly restricted to recreational foreshore or park areas.  

4.3.3 Freight and commercial travel patterns 
The M4 forms part of the National Land Transport Network. The National Land Transport Network is 
based on national and inter-regional transport corridors including connections through urban areas, 
links to ports and airports and rail, road and intermodal connections that together are of critical 
importance to national and regional economic growth, development and connectivity. 

The M4 plays an important role as part of the National Land Transport Network in providing western 
Sydney with links to the Sydney CBD, moving freight and commercial vehicles across Sydney to key 
markets.  The M4 and Parramatta Road acts as a main thoroughfare for commercial vehicles as they 
make deliveries and support services to or from major centres such as Parramatta, Sydney Olympic 
Park and the Sydney CBD. Freight movements along Parramatta Road and the M4 support 
businesses located around Parramatta and Western Sydney by providing access to key markets such 
as Port Botany and Sydney Airport. Currently around 30 per cent of vehicles using the M4 in the 
morning peak are for work related purposes, increasing to 40 per cent during business hours 
(Infrastructure NSW, 2012).  

In 2011, the NSW Freight and Ports Strategy (Transport for NSW, 2013) reported that approximately 
63 per cent of the total freight task in NSW was carried by road. As the population grows, non-
containerised freight and commercial trips are also forecast to grow as demand for goods increases. 
By 2031, the freight task in NSW is projected to nearly double to 794 million tonnes (Transport for 
NSW, 2013) and maintaining an efficient and effective road network is vital to support this growth. The 
Parramatta Road and M4 corridor currently present a major challenge in that additional capacity is 
limited during peak periods. 

Congestion on the M4 is no longer restricted to peak travel times only, with an estimated 13 hours of 
congestion per day (Infrastructure NSW (citing Ernst and Young), 2012). The M4 and Parramatta 
Road have average morning peak speeds as low as 38 kilometres per hour and 17 kilometres per 
hour, respectively.  

Sustained congestion increases the time and cost of travel for freight and commercial movements, 
reduces the efficiency of freight movements and business travel and hinders economic growth. The 
cost of congestion to the NSW economy in 2011 was estimated at $5.1 billion and is expected to rise 
to $8.8 billion by 2020 if there are no major improvements to existing road infrastructure, as Sydney’s 
population grows (Transport for NSW, 2012). Efficient freight movements can reduce the cost of 
congestion, thus reducing the cost of goods and services, which in turn can strengthen NSW export 
opportunities and generate jobs.  



 

WestConnex M4 East 4-8 
WestConnex Delivery Authority 
Economic Impact Assessment 

4.4 Summary of key findings 
Parramatta Road and the M4 act as a major thoroughfare for commuters, freight and commercial 
vehicles between western Sydney and the Sydney CBD. The road network is generally congested, 
with traffic volumes on Parramatta Road currently at a similar level to motorway levels and congestion 
on the M4 no longer restricted to peak travel times only. Sustained congestion increases the time and 
cost of travel for freight and commercial movements, reduces efficiency of freight movements and 
business travel and hinders economic growth.  

Businesses in the study area are generally clustered around Parramatta Road or other main transport 
hubs such as train stations or major bus routes. Parramatta Road currently acts as the central hub of 
Sydney's motor dealership industry, with other businesses generally catering to passing traffic or 
storage, wholesaling or bulk good retail optimising the proximity to the National Land Transport 
Network. A number of commercial properties on Parramatta Road, between Homebush Bay Drive, 
Homebush and Liverpool Road, Ashfield, have been closed and the premises untenanted for long 
periods as these locations tend to experience issues with accessibility, availability of on-street parking 
and reduced amenity along Parramatta Road. 

The New Parramatta Road Draft Urban Renewal Strategy aims to create an environment with good 
design, land use mix, housing choice and infrastructure, as well as improved access to community 
facilities and services and access to public and active transport. It is envisaged that up to 40,000 new 
dwellings and 50,000 new jobs would be generated in the urban renewal precincts along Parramatta 
Road.  
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5 Consultation and key stakeholder issues  
Consultation with key stakeholders has been conducted prior to, and during, the preparation of the 
EIS for the project. A number of communication and consultation activities were undertaken to inform 
the concept design development for the project, the environmental assessment activities and ongoing 
communications during the preparation of the EIS.  

Consultation with government agencies, local councils and the community has been recorded and 
considered during the preparation of the EIS. Table 5.1 presents the feedback provided by 
government agencies, local councils, businesses, industry groups, residents and the community with 
regard to business and economic issues.  

More detail on consultation undertaken to date and planned consultation activities can be found in 
Chapter 7 of the EIS.  

Consultation with local businesses and business stakeholder groups will continue throughout the EIS 
process and construction stages of the project.  

Table 5.1 Issues raised during consultation in relation to business impacts 

Issue Detail Report Section 
Construction 
Business and 
economic issues 

• Potential impact to local businesses due to 
acquisition. 

• Potential disruptions to local business during 
construction. 

• Potential impacts of the project on business viability. 

Sections 6.1, 6.2, 
6.3, 6.4 and 6.5 
 

Amenity • Potential impact of noise, vibration, dust, and air 
quality and construction traffic on businesses.  

Section 6.3 

Traffic and access 
arrangements 

• Potential impacts on access arrangements for 
commercial operations including deliveries and 
customer access by foot, bicycle and private vehicle. 

• Potential impact on access for customers and 
deliveries due to construction traffic. 

Sections 6.4 

Operation 
Business and 
economic issues 

• Potential impact of toll costs on local residents. 
• Potential loss of trade due to reduction in passing 

traffic. 
• Potential impact to advertising and attracting 

passing trade. 
• Potential impact on employment due to reduction in 

passing trade. 
• Potential impact to local businesses due to 

acquisition. 

Sections 7.1, 7.2, 
7.3, 7.4 7.5, 7.6 
and 6.2  

Amenity • Potential loss of amenity from proximity of tunnel 
entry / exit points, road widening and ventilation 
outlets to businesses. 

Section 7.4 

Traffic and access 
arrangements 

• Potential business impacts arising from new access 
arrangements. 

Sections 7.5 
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6 Assessment of construction impacts  
During the construction of the project, there is the potential for positive and negative impacts on 
businesses and the economy. An assessment of the potential impacts has been undertaken to 
determine the type, direction and magnitude of the potential impacts.  

The following potential impacts during project construction have been identified: 

• Economic stimulus from construction expenditure and employment 

• Acquisition of properties where businesses are located  

• Amenity impacts due to construction activities in proximity to individual businesses, or 
commercial / retail centres 

• Changes in accessibility due to changes in access arrangements for pedestrians, cyclists or 
vehicles.  

• Increased congestion due to construction traffic and reductions in car parking availability 

• Cumulative impacts due to concurrent construction activities associated with other major 
infrastructure projects in the region. 

Further details of construction impacts are presented in the following sections. 

6.1 Construction expenditure and employment 
The construction expenditure of the project would be of significant benefit to the economy over the 
three year construction period. This expenditure would inject economic stimulus benefits into the 
local, regional and state economies. Local businesses would benefit from this expenditure through 
purchases made by construction contractors and associated workers to build and support the 
development of the project. This assessment assumes that 10 per cent of labour, plant and 
equipment, materials and other inputs being sourced from interstate or overseas, based on similar 
projects within NSW.  

Two types of impacts occur from construction expenditure: 

• Direct impacts (including employment), consisting of: 

− 'initial' effects - referring to the impacts arising from the direct employment or expenditure 
used in the construction of the project 

− 'first-round' effects - referring to the impacts on businesses supplying directly to the 
construction of the project. 

• Indirect impacts referring to 'flow-on' effects to the wider state economy, such as increased 
expenditure and employment within industries that supply to businesses that directly supply the 
project with goods or services.  

Businesses that may directly benefit from construction of the project may include local construction 
contractors and those businesses who service or supply goods to the construction industry such as 
food and beverage retailers, accommodation providers, and other retail outlets that would cater to the 
day-to-day needs of the construction workforce. The increase in turnover may subsequently lead to 
increased employment opportunities and incomes for those businesses (and employees) providing 
goods and services.  

Around 1,400 jobs are expected to be created during the peak construction period of the project 
(classified as ‘initial’ employment in this assessment). There may be employment opportunities for 
local residents as part of the construction workforce. As a result, the overall wealth and/or disposable 
income of the community are expected to grow. Wages may also have the potential to increase due to 
the increase in demand for construction workers associated with this and other major transport 
infrastructure projects proposed in Sydney such as the M4 Widening, New M5, NorthConnex, North 
West Rail Link, Sydney Metro and Western Sydney Airport.  
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Table 6-1 presents the direct, indirect and total impacts of construction expenditure to the New South 
Wales economy per year of construction. 

The expenditure would also have indirect effects to other businesses in the area. Indirect effects refer 
to flow-on effects to the wider state economy, such as increased expenditure and employment within 
industries that supply to businesses that directly supply the project with goods or services.  

The assessment of direct, indirect and total impacts of construction expenditure has been conducted 
using the economic multiplier methodology presented in Section 3.2.3. Table 6.1 presents the direct, 
indirect and total impacts of construction expenditure to the New South Wales economy per year of 
construction. 

Table 6.1 shows that for NSW: 

• Direct construction expenditure, in terms of output, contributes an estimated $1.3 billion directly, 
on average, per year of construction, with indirect (flow-on) effects of $0.5 billion per year, giving 
an estimated total impact of $1.8 billion per average year of construction 

• Direct household income generated by the construction of the project is estimated to be $290 
million, on average per year of construction, with indirect (flow-on) effects of $130 million, giving 
an estimated total household income contribution of $420 million per average year of 
construction  

• Direct employment (initial and ‘first-round’) supported by the construction of the project is 
estimated to average 2,540 FTE positions per year, giving a total of 8,240 annual FTE positions 
over the 39 month construction period  

• Indirect (flow-on) employment is estimated to average 1,580 FTE positions per year, giving a 
total of around 5,150 annual FTE positions over the 39 months construction period  

• Total employment supported by the construction of the project is estimated to average 4,120 
FTE positions per year, giving a total of 13,390 annual FTE positions over the 39 month 
construction period  

• Direct value added attributable to the construction of the project is estimated to be around $470 
million directly per average year of construction, with indirect (flow-on) effects of around $220 
million, giving an estimated total value added contribution of $690 million per year of 
construction. This is the estimated contribution to Gross State Product (GSP). 

Table 6.1 Direct, indirect and total impacts of average annual construction expenditure on the 
NSW economy (rounded) 

Impact Increase in 
industry output 

Increase in 
household 

income 

Increase in 
employment 

Increase in value 
added 

$ million  
(2015 prices) 

$ million  
(2015 prices) 

Full-time 
equivalent 
positions 

$ million  
(2015 prices) 

Direct 1,310 290 2,540 470 
Indirect 500 130 1,580 220 
Total 1,810 420 4,120 690 
Source: AECOM (2015) 

Notes: 

1) Average number of FTE positions supported for the 39 month construction period 

2) Totals may not sum due to rounding 
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6.2 Land acquisition 
A total of 26 properties that are either currently used for or zoned for business activity would be 
acquired for the project prior to commencement of construction. This includes 23 properties that 
would be fully acquired and three properties that would be partly acquired. The properties that are to 
be fully acquired currently contain a total of 20 buildings used for commercial purposes. This has the 
potential to impact on economic productivity and the viability of those businesses.  

The acquisition of the properties would occur under the terms of Land Acquisition (Just Terms 
Compensation) Act 1991 (NSW) and under the Roads and Maritime Land Acquisition Information 
Guide (Roads and Maritime, 2012), whereby a number of matters are considered when assessing 
compensation, including: 

• The market value of the property 

• Any special value, meaning the financial value of any advantage, in addition to market value 

• Severance or the amount of any reduction in the market value of any other land of the person 
entitled to compensation 

• Disturbance, including legal costs, valuation fees, relocation costs, stamp duty costs, mortgage 
discharge and execution fees or other financial costs reasonably incurred 

• Solatium, meaning financial compensation to a person for non-financial disadvantage resulting 
from the necessity of the person to relocate his/her principal place of residence as a result of 
acquisition  

• Any increase or decrease in the value of adjoining or severed land (as affected by the road 
proposals).  

Three commercial properties will require partial acquisition. This includes one vacant property 
adjacent to the M4 in Homebush which is currently owned by Ausgrid, one vacant commercial 
property and one property used for automotive sales in North Strathfield. The partial acquisition of 
these properties would occur under the same legislation and guidelines. 

A number of the commercially zoned properties are either currently vacant land or untenanted. A 
number of businesses also sit across several commercially zoned properties. 

The 20 businesses that are located on land to be fully acquired for the project comprise: 

• One motel with 50 guest rooms and a restaurant 

• Four commercial offices 

• Nine automotive sales and services businesses 

• One funeral services business 

• Three homeware sales and services business 

• Two retail businesses. 

WDA commenced a process of voluntary acquisition of properties in November 2013. Subsequently in 
June 2015 WDA and RMS notified individual property owners that their property was required by the 
preferred design, with information on the land acquisition process also provided. Valuations by RMS 
and property owners were subsequently sought and negotiations commenced. 

All businesses located on land to be fully acquired are located adjacent to Parramatta Road, toward 
the eastern end of the project in the suburbs of Ashfield and Haberfield. See Appendix B for a list of 
fully and partially acquired properties that are either currently used for, or zoned for, business activity.  

Many of the affected businesses serve a wider catchment area so their relocation will not significantly 
disadvantage the local community. Due to the nature of current business activity in the areas 
surrounding the commercial properties to be acquired, it is not anticipated that the viability of adjacent 
or surrounding businesses will be impacted due to land acquisition. Businesses in these locations do 
not generally provide complementary or supplementary goods or services that will be affected by the 
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loss of other business activity in the vicinity of their operations. Any indirect amenity impacts on these 
businesses are addressed in section 6.3. 

The impact of property acquisition on land owners and residents is assessed in the WestConnex M4 
East Technical Report: Social Impact Assessment. 

The impact of acquisition would have both short term impacts (during construction of the project) and 
medium to long term impacts (during operation of the project). The economic impacts would be 
associated with the potential loss of employment and turnover.  

As detailed consultation with the owners of the acquired businesses was not conducted during the 
EIS phase of the project, an assessment of the magnitude of turnover and employment impacts was 
not conducted.  

During initial consultation conducted by WDA in June 2015 with businesses subject to acquisition as a 
result of the project, it appears that the majority of these businesses intend to relocate to another site 
within the region and continue trading. Due to the existing vacancy of commercial and retail space 
along Parramatta Road, this relocation option may be feasible for a number of commercial and retail 
businesses impacted by land acquisition.  

At the completion of construction, a number of commercially zoned properties temporarily acquired for 
the construction period only would potentially be available for sale and redevelopment following 
construction. Residual land at the Northcote Street tunnel site (C7) and the Parramatta Road civil cite 
(C10) are currently zoned for business use and could provide an opportunity for future commercial 
development. The future use of this residual land would be subject to separate assessment and 
planning approval in accordance with the existing land use zoning. At this stage, Roads and Maritime 
Services do not intend to rezone acquired land or to subdivide/consolidate properties.  

6.3 Changes in amenity 
Amenity has an impact on a customer’s decision on where to shop. The impact of amenity on a 
business could potentially result in loss of trade as customers shop elsewhere to avoid adverse 
conditions. Amenity impacts include any factors that affect the ability of customers, employees or 
business owners to enjoy their workplace and daily activities such as noise, vibration, changes to 
views or changes to air quality from construction activities or increases in traffic due to construction 
vehicles. 

Amenity impacts during the construction of the project have been discussed in detail in Chapter 11 
(Noise and vibration), Chapter 9 (Air quality) and Chapter 13 (Urban design, landscape character 
and visual amenity) of the EIS. 

With reference to those assessments, the potential impact to businesses during construction within 
the study area as a result of changes in amenity would occur as a result of: 

• Increases in noise and vibration from plant and equipment or increases in road traffic noise 

• Potential changes in local air quality due to increased dust emissions associated with surface 
disturbance and/or the handling, transport and disposal of spoil. Emissions from plant, 
equipment and heavy vehicle traffic were identified as being below impact assessment criteria 
and would not adversely impact businesses or customers during construction 

• Changes in visual amenity due to construction compounds or activities close to businesses. 

The majority of construction activity would occur underground, which would limit the extent of amenity 
impacts to businesses along the corridor. Impacts will mainly arise at the location of surface works on 
the M4 between Homebush Bay Drive and Underwood Road, at construction ancillary facilities, where 
shallow sub-surface works are being conducted, at tunnel portals, interchanges and ancillary facilities 
such as ventilation facilities. The transport of spoil and other construction materials would also 
increase road traffic noise along key routes or in proximity to construction sites and compounds. 
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Amenity impacts to businesses and customers are likely to occur at the following locations: 

• DFO located on Homebush Bay Drive, Homebush - DFO car park users are likely to be impacted 
by changes in dust levels, noise and visual amenity due to construction works at the Homebush 
Bay Drive civil site (C1), located adjacent to the DFO overflow car park lot. As amenity impacts 
would only occur for the short period in which customers are parking and walking to the shopping 
complex, this impact is unlikely to impact a customer's decision where to shop or impact 
business viability  

• Ashfield Bowling Club located on the corner of Parramatta Road and Orpington Street, Ashfield - 
Ashfield Bowling Club is likely to be impacted by changes in dust levels, noise and visual 
amenity from the Parramatta Road civil site (C10) as the majority of activity at the bowling club 
occurs outside on the greens. As the greens are separated from the construction compound by 
the club house, the impact is expected to be limited and is not expected to impact patronage of 
the bowling club or use of the greens 

• A variety of businesses located along Parramatta Road, such as commercial buildings and used 
car yards, adjacent to the Parramatta Road civil site (C10) in Ashfield would be impacted by 
changes in amenity during construction works. As the types of businesses impacted are not 
reliant on amenity to attract customers, it is not expected that changes in amenity will impact the 
viability of these businesses 

• A variety of businesses located along Powell Street, adjacent to the Powells Creek civil site (C4), 
including a number of commercial properties, would be impacted by amenity during construction 
works. As the majority of businesses impacted are located in multiple storey commercial 
buildings and are therefore businesses that are not reliant on amenity to attract customers, it is 
not expected that changes in visual amenity will impact the viability of these businesses  

• The Bakehouse Quarter, located in North Strathfield, has a number of cafes and restaurants with 
outdoor seating that may rely on amenity to attract customers. During construction, these 
businesses may experience minor changes in dust levels, noise, vibration and visual amenity but 
not to the extent that the viability of these businesses are affected considering that construction 
works will generally occur on the south side of the current M4 deck.   

During construction, businesses such as outdoor restaurants and cafes, hotels/pubs, childcare 
centres and aged care facilities would stand to be the most affected by changes in amenity. It should 
be noted that those businesses currently located along Parramatta Road or in proximity to the M4 
would already experience reduced amenity (such as reduced air quality and increase noise) from 
traffic volumes along these roads. Due to the existing level of road traffic noise in the vicinity of the 
project, it is not anticipated that construction traffic on major roads will noticeably impact amenity for 
businesses located in the study area.  

Businesses located on local roads used for haulage, such as Powell Street, may experience some 
changes in amenity due to heavy vehicles entering and exiting the compound sites. These impacts 
are limited to day-time activities as businesses in these locations operate within normal business 
hours.  

The magnitude of the impact of amenity would be largely influenced by the construction hours, length 
of the construction period, the construction activity, proximity to the project and the nature of the 
business. 

6.4 Changes to accessibility 
Changes in accessibility to businesses have the potential to impact the viability of a business, 
depending on the type of business and the ability of that business to respond to any changes.  

Reduced accessibility would occur if access arrangements for individual businesses or retail centres 
change as a direct result of the project. Impacts on accessibility may also arise from increased 
congestion on the road network hindering business deliveries. 

Changes in accessibility due to the construction of the project have the potential to impact businesses 
and the local economy through: 
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• Increased congestion impacting delivery times and the efficiency of freight and commercial 
vehicle movements 

• Increased congestion impacting on customer's travel time and decision where to shop 

• Changes in access or egress arrangements impacting deliveries to and from businesses or a 
customer's decision where to shop 

• Changes in availability of on-street parking impacting accessibility by customers and staff 

• Changes in pedestrian or cycling arrangements impacting accessibility by customers and staff. 

The construction impacts of the project have been separated into those arising from increased 
congestion and those occurring as a result in changes in access to properties or parking. These 
impacts are detailed further in the following sections.  

6.4.1 Congestion 
Construction traffic is estimated to reach a maximum of 1,260 heavy vehicles and 920 light vehicles 
per day during the peak construction period. Increased construction traffic will affect network 
performance by increasing travel times and increasing intersection delays as detailed in WestConnex 
M4 East Technical Working Paper: Traffic and Transport.  

Increased congestion and increased travel times for traffic using the M4 and Parramatta Road have 
the potential to impact businesses that are reliant on deliveries as they may experience longer transit 
times. Increased transit times are likely to result in increased delivery costs, particularly fuel and 
labour costs and such an increase in the cost base may increase prices and thus decrease demand 
for these businesses. Freight and commercial vehicles that use Parramatta Road and/or the M4 are 
expected to also experience longer transit times due to congestion and decreased efficiencies over 
the construction period.  

Increased congestion and longer travel times along Parramatta Road and the M4 also have the 
potential to influence a customer's decision where to shop. Customers may be deterred from 
accessing businesses along Parramatta Road or in the surrounding areas due to increased delays in 
transit.  

Access to businesses such as Flemington Markets, Homebush DFO and businesses/sporting facilities 
in the Sydney Olympic Park precinct may be impacted by traffic congestion and delays during the 
construction period, particularly at the western end of the project around the intersection of the M4 
and Homebush Bay Drive where there may be some overlap of the M4 Widening and M4 East 
construction works. This may result in travel delays for customers and staff during the construction 
period. These impacts could be mitigated to some degree by careful scheduling of construction 
activities to minimise impacts during peak traffic periods and by the implementation of a Construction 
Traffic Management Plan.  

Changes to service availability, increases in public transport travel times or diversions for public 
transport services can also result in customers choosing to shop at another location that is perceived 
to be more accessible. Increased congestion on Parramatta Road and increased delays at 
intersections along the project corridor are expected to increase bus service travel times due to 
slower travel speeds and increased dwell time at intersections. The project may also result in the 
temporary closure or relocation of some bus stops on Underwood Road, Concord Road and 
Parramatta Road. See Chapter 8 (Traffic and transport) for details relating to bus stop relocations. 

Customers that access businesses along Parramatta Road by bicycle may also experience increased 
delays due to increased traffic volumes due to the project. While pedestrian and cyclist access to 
businesses is expected to be maintained during the project, pedestrian and cyclists may experience 
increases in journey times due to closed shoulders and detours. The combination of these delays and 
reduced amenity on their journey may influence their decision to visit these businesses.  

As Parramatta Road is already highly congested, customers currently accessing businesses in the 
study area by private vehicle, bus or bicycle already experience long delays and travel times. 
Therefore the impact of additional congestion and delays during construction is expected to have 
limited impact on customers' decisions.  As a result, the number of customers who choose to shop 
elsewhere during the construction period is expected to be limited. 
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6.4.2 Property access and parking 
During the construction phase of the project, there is the potential for direct impacts on access to 
businesses or impacts on an access route to businesses due to road network changes. Table 6-2 
summarises the potential access impacts to businesses due to the construction of the project. ..  

The maintenance of access to businesses is vital to the viability of businesses. Surface works during 
construction, including the construction ancillary facilities, have the potential to impact property 
access.  

At all locations where road closures are required, access would be maintained to retained properties 
throughout the construction period. Business owners and road users would be notified of traffic 
changes, and ongoing consultation would be undertaken to provide information on planned 
construction activities and changes to any access arrangements. 

Impacts on property access due to changes in the road network during construction are discussed in 
Chapter 8 (Traffic and transport) and in Table 6.2 below. 

The majority of the construction ancillary facilities nominated for the project would have parking for 
staff based at those sites. There are two main locations for dedicated construction car parking: north 
of Concord Oval (around 250 spaces) and at the North Strathfield Underpass Alliance carpark in 
Railway Lane (around 50 spaces). A construction car parking strategy would be prepared as part of 
the Traffic Management and Safety Plan which focuses on encouraging public transport use, 
promoting carpooling and investigating provision of additional off-street parking in appropriate 
locations.  

The majority of businesses in the vicinity of construction ancillary facilities have a dedicated on-site 
customer and staff parking. However, a number of smaller businesses rely on on-street parking on 
local side streets, particularly those businesses located along Parramatta Road. Businesses located 
at the eastern end of project works, particularly those located in proximity to the Wattle Street and 
Walker Avenue civil site (C9) and the Parramatta Road civil site (C10) are generally reliant on local 
residential streets for staff and customer parking. It should be noted that those businesses reliant on 
on-street parking are already subject to limited availability of parking due to clearways on Parramatta 
Road and the competing demand for parking spaces with local residents. See Section 6.6 of the EIS 
for further details on construction parking impacts.  

Table 6.2 Commercial properties impacted by changes in access 

Location 
 

Estimated 
duration 

Staging of any closure or 
modification 

Road access 
reinstatement 

Commercial 
properties 
potentially 
impacted 

Pomeroy 
Street/ 
Wentworth 
Road South 
intersection 

6 months Closure of both lanes for about 
two months, then reduction to 
one lane to facilitate road works 
and associated modification of 
retaining wall. Temporary traffic 
signals would be provided either 
side of the corner to manage 
traffic during single lane 
operation. 
Existing street parking within the 
area would be maintained except 
within the work zone. 

Once works are 
completed, road 
would be reopened. 
 

- Australian 
Training 
Company 
(access off 
Pomeroy 
Street) 
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Location 
 

Estimated 
duration 

Staging of any closure or 
modification 

Road access 
reinstatement 

Commercial 
properties 
potentially 
impacted 

Underwood 
Road  
 

2 years Temporary diversions at various 
stages. One lane in each 
direction would be maintained at 
all times.  
A new signalised intersection 
would be provided to facilitate 
safe site and pedestrian access.  
No parking would be allowed in 
front of the worksite along 
Underwood Road. 

Once works are 
completed, road 
would be reopened.  
 

- Australian 
Training 
Company 
(access off 
Pomeroy 
Street) 
- A number of 
commercial 
businesses 
located on 
Underwood 
Road and 
Powell Street 

Sydney 
Street (M4 
off-ramp) and 
Queen Lane 

2 years Temporary diversions at various 
stages. There would be no 
reduction in the number of traffic 
lanes or impact on movements. 

Road would rebuilt 
on existing 
alignment at 
completion of works. 

- No 
foreseeable 
access 
impacts to 
businesses 

Existing M4 
east of 
Sydney 
Street off-
ramp 

2 years Temporary diversions at various 
stages. There would be no 
reduction in the number of traffic 
lanes (except during night works) 
or impact on movements. 

Road would be 
rebuilt on new 
alignment at 
completion of works. 

- No 
foreseeable 
access 
impacts to 
businesses 

Northcote 
Street at 
Parramatta 
Road 

Duration of 
construction 
works 

Closure at Parramatta Road to 
facilitate demolition of buildings 
and site compound access. 

Once works are 
completed, road 
would be reopened. 

- Due to 
closure of 
existing 
businesses in 
this location, 
there are no 
foreseeable 
access 
impacts to 
businesses 

Ramsay 
Street (east 
of Wattle 
Street) 

18 months Temporary diversions at various 
stages.  

Road would rebuilt 
on existing 
alignment at 
completion of works. 

- No 
foreseeable 
access 
impacts to 
businesses 

Martin Street 
(east of 
Wattle 
Street) at 
Wattle Street  

2 years Closure to facilitate road 
construction. 

Once works are 
completed, road 
would be reopened 
in line with 
permanent design. 

- No 
foreseeable 
access 
impacts to 
businesses 

Walker 
Avenue at 
Parramatta 
Road 

Duration of 
construction 
works  

Closure of eastbound lane and 
left-in from Parramatta Road 
permitted only for construction 
traffic. The westbound lane would 
remain open and would permit 
left turn onto Parramatta Road. 

Once works are 
completed, road 
would be reopened. 

- Bootcamps 
Australia 
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Location 
 

Estimated 
duration 

Staging of any closure or 
modification 

Road access 
reinstatement 

Commercial 
properties 
potentially 
impacted 

Chandos 
Street (south 
of Parramatta 
Road) at 
Parramatta 
Road 

18 months Closure to facilitate demolition of 
buildings and dive construction. 

Once works are 
completed, road 
would be reopened. 

- Due to the 
closure of 
existing 
businesses in 
this location, 
there are no 
foreseeable 
access 
impacts to 
businesses 

Parramatta 
Road 
between 
Orpington 
Street and 
Bland Street 

Duration of 
construction 
works 

Closure of one of the three 
westbound lanes, resulting in only 
two westbound lanes from 
Dalhousie Street to west of 
Chandos Street.  
Provision of a new signalised 
intersection on Parramatta Road, 
near Rogers Avenue, to provide a 
dedicated right turn bay for 
eastbound construction vehicles 
entering the Parramatta Road 
civil site.  

Once works are 
completed, 
temporary traffic 
signals would be 
removed and the 
road would be 
reopened in line 
with permanent 
design. 

- Due to the 
closure of 
existing 
businesses in 
this location, 
there are no 
foreseeable 
access 
impacts to 
businesses 

Orpington 
Street 

Duration of 
construction 
works 

Reconfiguration of the Parramatta 
Road / Orpington Street 
intersection to facilitate new site 
entry intersection including traffic 
signals. 

Once works are 
completed, traffic 
signals would be 
removed. 

- The Willows 
Private 
Nursing Home 
- Ashfield 
Bowling Club 

 

Due to the small number of businesses located in proximity to construction ancillary facilities that are 
reliant on on-street car parking, the implementation of an appropriate construction car parking 
strategy, in consultation with businesses, should mitigate any impact the construction of the project 
would have on customer and staff parking.  

Changes in access and parking due to the construction of the project are not anticipated to affect 
deliveries to and from businesses in proximity to the project.  

6.5 Cumulative impacts 
Cumulative impacts to the local businesses and the economy are most likely to result from the 
concurrent construction activity associated with the WestConnex project, such as the construction of 
the New M5 (scheduled for completion in 2019, subject to separate assessment and planning 
approval) and the M4 Widening (scheduled for completion in 2017).  

Cumulative impacts are likely to intensify employment and stimulus impacts. The demand for labour 
for major projects such as this project, the New M5, the M4 Widening and other similar projects in the 
area would increase employment opportunities for local residents. There is potential for wages to 
increase due to high demand for construction workers.  

The opportunity for local businesses to supply goods or services to the construction of these projects 
and their construction workforces has the potential to increase business turnover due to demand from 
the multiple projects.  
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Construction fatigue is likely to arise for motorists and users of the M4 and Parramatta Road due to 
the construction timeframe associated with the M4 Widening and M4 East projects. The M4 Widening 
project is currently under construction and is scheduled for completion in 2017 and the M4 East is 
expected to begin construction in early 2016 and be completed in 2019.  As such, the combined 
construction period of both projects spans up to five years. 

Businesses and key centres located in the areas of overlap with the M4 Widening and the M4 East 
projects (particularly around the M4 and Homebush Bay Drive) are likely to experience traffic delays 
for customers and staff, extended periods of amenity impacts due to increases in noise, increases in 
dust levels and changes in visual amenity due to the construction of these projects.  This is also likely 
to affect key centres such as Flemington Markets and the Sydney Olympic Park precinct.  

The M4-M5 link is scheduled for construction from 2019 to 2023; this project may also result in 
construction fatigue for businesses and road users in areas of overlap. 

There is the potential for construction vehicles for other projects to contribute further to congestion on 
the road network and further increase travel times along the M4 and Parramatta Road, intensifying 
the impact on freight movements during the construction of the project. These impacts are likely to be 
experienced by motorists using Parramatta Road and the M4 and businesses in areas of overlap, 
particularly along Parramatta Road and around the intersection of Parramatta Road and Wattle 
Street. 

6.6 Summary of key findings 
During the construction of the project, there is the potential for a boost in the economy due to 
construction expenditure in the region. Local business would benefit from this expenditure through 
purchases made by construction businesses and associated workers to build and support the 
development of the project.  

Employment opportunities would grow in the region through the potential increase in business 
customers and through the increase in demand for construction workers. The increase in demand for 
labour may increase wages in the region, particularly for construction workers, who would be in high 
demand.  

It is estimated that construction expenditure would directly and indirectly contribute an estimated $1.8 
billion of output, $410 million of household income, around 4,120 FTE jobs and $690 million value 
added to the NSW economy per average year of construction. 

A total of 23 properties that are either currently used, or zoned for, business activity would be fully 
acquired for the project prior to commencement of construction. These properties currently contain a 
total of 20 private businesses. The acquisition of this land would result in impacts to the local 
economy through loss of business turnover and employment.  

All businesses located on land to be fully acquired are located adjacent to Parramatta Road, toward 
the eastern end of the project in the suburbs of Ashfield and Haberfield. Many of the affected 
businesses serve a wider catchment area so their relocation will not significantly disadvantage the 
local community. It is not anticipated that the viability of adjacent or surrounding businesses will be 
impacted as they do not generally provide complementary or supplementary goods or services. 

At the completion of the construction period, a number of these properties would potentially be 
available for sale and redevelopment as they will not be required during operation. Some of these 
properties fronting Parramatta Road in Haberfield and Ashfield are currently zoned for business use 
and would provide an opportunity for commercial development in the future. The future use of this 
residual land would be subject to separate assessment and planning approval.  

There is the potential for businesses to experience amenity impacts from to the project in the form of 
increases in noise and vibration, potential decreases in air quality and changes to visual amenity. The 
majority of construction activity would occur underground, which would limit the extent of amenity 
impacts to businesses along the corridor. Businesses such as outdoor restaurants and cafes, 
hotels/pubs, childcare centres and aged care facilities would stand to be the most affected by noise 
and air quality impacts.  
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It is anticipated that the construction phase of the project has the potential to impact on the 
performance of the road network. As a result, businesses that are reliant on deliveries may 
experience longer transit times. Freight and commercial vehicles that use Parramatta Road and the 
M4 may also experience longer transit times and decreased efficiencies over the construction period.  

Access to property not acquired or leased for the project would be maintained at all times during 
construction. Where impacts on property access are unavoidable as a result of construction activities, 
consultation would be undertaken with the property owner and/or tenant to develop appropriate 
alternative access arrangements. This may involve provision of a temporary alternate access. 

The majority of the construction ancillary facilities nominated for the project would have parking for 
staff based at those sites. It is anticipated that potential impacts on parking for customers and staff of 
businesses located near construction ancillary facilities will be mitigated with the implementation of a 
construction car parking management strategy.  

Cumulative impacts are most likely to result from the concurrent construction activity associated with 
the WestConnex project, such as the construction of the New M5 and the M4 Widening. Construction 
fatigue is likely to arise for motorists and users of the M4 due to the extended construction timeframe 
associated with the M4 Widening and M4 East projects. Cumulative benefits are likely to intensify 
employment and economic stimulus impacts in the region. The M4-M5 link is scheduled for 
construction from 2019 to 2023; this project may also result in construction fatigue for businesses and 
road users in areas of overlap. 
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7 Assessment of operational impacts  
During the operation of the project, there is the potential for both positive and negative impacts on 
businesses and the economy. An assessment has been undertaken to determine the type, direction 
and magnitude of the potential impacts.  

The following potential impacts during project operation have been identified: 

• Economic stimulus from operational expenditure and employment 

• Improvements in amenity and accessibility for businesses due to reduced congestion and 
reduced traffic volumes along Parramatta Road east of Concord Road 

• Improvements to freight transport efficiencies 

• Loss of business turnover and employment due to the acquisition of commercially zoned land 

• Changes in trade and employment due to changes in volumes of passing traffic 

• Changes in accessibility due to changes in access arrangements for pedestrians, cyclists or 
vehicles  

• Cumulative impacts associated with other major infrastructure projects in the region, specifically 
the M4 Widening Project and the Parramatta Road Urban Transformation Program. 

Further details of operational impacts are presented in the following sections. 

7.1 Changes to business turnover and employment 
The assessment of direct, indirect and total impacts of operational expenditure has been conducted 
using the economic multiplier methodology presented in Section 3.2.3.  

Table 7.1 presents the direct, indirect and total impacts of operational expenditure on the NSW 
economy per year of operation: 

• Operation of the project, in terms of output, is estimated to contribute around $31 million per year 
directly, with indirect (flow-on) effects of around $8 million, giving an estimated total impact of 
around $39 million per operational year 

• Direct Household income generated by operation of the project is estimated to be around $7 
million per year, with indirect (flow-on) effects of around $2 million, giving an estimated total 
household income contribution of around $9 million per operational year.  

• Direct employment supported by the operation of the project is estimated to average 80 FTE 
positions per year of operation. Indirect (flow-on) employment is estimated to average 30 FTE 
positions per year of operation, giving a total of 110 FTE positions per year of operation. 

• Direct value added attributable to the operation of the project is estimated to be $14 million per 
year directly, with indirect (flow-on) effects of $4 million, giving an estimated total value added 
contribution of $18 million per operational year. This is the estimated contribution to Gross State 
Product (GSP). 
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Table 7.1 Direct, indirect and total impacts of operational expenditure on the NSW economy per year of 
operation (rounded) 

Impact Increase in 
industry output 

Increase in 
household 

income 

Increase in 
employment 

Increase in value 
added 

$ million  
(2015 prices) 

$ million  
(2015 prices) 

Full-time 
equivalent 
positions 

$ million  
(2015 prices) 

Direct 31 7 80 14 
Indirect 8 2 30 4 
Total 39 9 110 18 
Notes: 

1) Average number of FTE positions supported each year of operation 

2) Totals may not sum due to rounding 

 

7.2 Efficiency impacts on freight and commercial vehicles  
The total freight task in NSW is projected to increase significantly over the next 20 years. As 
discussed in Section 4.3, the M4 and Parramatta Road present a significant challenge to this growth 
as congestion on these roads is already impacting on their operability. Without the project, congestion 
along these roads would increase further, impacting on travel speeds. Reduced travel speeds (and 
the resulting increase in travel time) impact on road freight and commuter vehicle productivity and 
commuter vehicle occupants, representing an economic cost to the state.  

Upon completion of the project (2019), it is estimated that freight and commercial vehicles travelling 
along the M4 and Parramatta Road between Homebush Bay Drive and Wattle Street will experience a 
generous decrease in travel time for those vehicles that use the new tunnel. AM and PM peak 
analysis suggests that travel time savings of between six and eight minutes are provided by the 
project in 2021.  

The reduced travel times for freight and commercial vehicles would reduce operational costs 
associated with fuel and wages and improve safety by reducing stop-start traffic conditions caused by 
congestion. In 2013, travel time for freight movement has been valued by Transport for NSW at 
$57.84 per vehicle hour, demonstrating significant benefits associated with reduced travel times.   

Reduced travel times would also improve the efficiency of freight and commercial vehicle movements, 
given the improvements in capacity on the M4 and the bypass of Parramatta Road. This would also 
lead to improvements in the efficiency and reliability of Sydney’s freight network, facilitating more 
efficient movement of goods through the supply chain and ultimately enhancing productivity.  

Commercial vehicle movements are generally more focused around commercial centres as workers 
travel between major centres for business, such as professionals (or white-collar workers), tradesmen 
and salesmen. The M4 and Parramatta Road acts as a main thoroughfare for commercial vehicles as 
they make deliveries and support services to or from major centres such as Parramatta, Sydney 
Olympic Park and the Sydney CBD. Improvements in efficiency and reliability of the road network 
leads to the more efficient commercial vehicle movements and therefore has the potential to reduce 
costs and enhance the productivity of this workforce.  

The implementation of tolls on the M4 and M4 East to recover the capital costs of construction and 
the operating and maintenance costs of the projects will result in a number of motorists that are 
unwilling to pay the toll to divert onto Parramatta Road or other alternate routes. Commercial vehicles 
and freight operators using these roads can either pay the tolls and benefit from decreased travel 
time, increased efficiency and reductions in vehicle operating costs, or choose not to pay the toll and 
experience longer travel times.  
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In summary, the project would improve network efficiency, delivering travel time savings and provide 
more efficient movement of freight and commercial vehicles, thereby reducing operational costs. The 
project would also provide increased road capacity along the M4 / Parramatta Road corridor, which is 
a key corridor for the movement of freight between Sydney Airport/ Port Botany and the western 
suburbs, particularly for those businesses located in the vicinity of M4, and commercial vehicle 
movements between major centres. This benefit would be fully realised upon the completion of the 
future M4-M5 Link (subject to separate planning approval), whereby a direct connection would be 
available between Sydney Airport/ Port Botany, Sydney CBD and western Sydney.  

7.3 Changes in passing trade 
Changes in traffic volumes and changes to visibility have the potential to impact businesses on 
Parramatta Road that are reliant on passing trade. The M4 East tunnels enable the bypass of 
Parramatta Road and businesses along that road that were previously visible to passing trade. 
Studies of bypass impacts in NSW, resulting from reductions in passing traffic and changes in 
visibility, have shown that the most affected businesses are those directly serving the needs of the 
motorist such as motor services, food and beverage outlets and, to a lesser extent, accommodation 
establishments.  

Businesses that currently advertise on Parramatta Road between the M4 and Ashfield Park may 
experience decreased visibility from the reduction in traffic volumes. Visibility is important for 
businesses that rely on passing trade. Customers of these types of businesses are generally impulse 
or convenience purchasers. The likely change in through traffic may necessitate potential changes to 
advertising operations to continue to draw customers to some businesses.  

The potential change in the value of passing trade has been estimated based on industry data and 
changes in volumes of traffic. This provides an estimate of the direct loss of employment and turnover 
after the opening of the project. It represents the worst case scenario in so far as it does not take 
account of any increases in turnover due to the revitalisation of Parramatta Road and business 
adaptation.  

The changes in volumes of traffic along Parramatta Road due to the project have been adopted from 
the WestConnex M4 East Technical Assessment: Traffic and transport and adjusted to account for 
light vehicle traffic only, using outputs from the traffic model. For further detail on changes in traffic 
volumes due to the project see WestConnex M4 East Technical Assessment: Traffic and transport 
(Section 8.4). Predicted traffic volumes for 2021 have been used for this assessment. 

The linkages with other businesses supplying goods and services to those businesses impacted 
through a reduction of passing trade were not quantified. These would be indirect or flow-on impacts 
on employment and turnover resulting from the diversion of through traffic and are likely to be minor.  

Passing trade can be defined as those motorists travelling to and from destinations that are beyond 
Parramatta Road, that choose to patronise businesses due to the convenience of the business 
location. A total of 18 businesses were identified as potentially being impacted by a reduction in 
passing trade. These include service stations, car washes, fast food restaurants, cafes and liquor 
stores, located in east bound and west bound directions on Parramatta Road, between Concord Road 
and Wattle Street.  

In the absence of data from these businesses, the value of the reduction in passing trade has been 
based on a 'typical' or 'average' business in each of the above industries. Output (or business 
turnover) was estimated using employment to output ratios published by the ABS (1991-92) and 
inflated to 2015 prices. This does not take into account efficiencies or inefficiencies within the 
businesses that could result in higher or lower turnover estimates.  

Based on the above methodology, it has been estimated that there could be an annual reduction of 
around $7.3 million in output and around 33 full-time equivalent jobs due to loss in passing trade. This 
equates to a loss of 19 per cent of total output and full-time equivalent employment of the businesses 
reliant on passing trade. 

This is a worst case scenario analysis of the impact of the reduction of passing trade based on 
industry averages and the results presented in Table 7.2 should be regarded as indicative only.  
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Table 7.2  Potential impacts of passing trade 

Type of business Number of 
businesses 

Annual potential loss 
of output ($ million) 

Annual potential loss 
of employment (FTE 

positions) 
Fast food restaurant 8 2.3 18 

Service station 5 4.6 12 

Car wash 3 0.1 1 

Other 2 0.3 2 

Total 18 7.3 33 

Source: AECOM Analysis based on ABS (1992) and ABS (2015) 

Forecast traffic volumes indicate that sections of Parramatta Road between Concord Road, Concord 
and Homebush Bay Drive/Centenary Drive, Homebush will experience increases in traffic after 
opening of the projectdue to some drivers diverting to Parramatta Road.   

In addition, increases in traffic volumes are anticipated along Parramatta Road, east of the 
Parramatta Road interchange at Ashfield where traffic from the tunnel will merge with surface road 
traffic. This increase in traffic will occur until 2023 when the M4-M5 Link is anticipated to open. After 
opening of the M4-M5 Link traffic volumes on this section of Parramatta Road are then forecast to 
reduce.  

This assessment has not taken into account the potential increase in trade that may result from 
businesses located on these sections of Parramatta Road. A total of five businesses were identified 
as potentially benefitting from an increase in passing trade along Parramatta Road between Concord 
Road, Concord and Homebush Bay Drive/Centenary Drive, Homebush. These comprise of service 
stations, a car wash and cafes/restaurants.  

The potential increases in turnover and employment from increased passing traffic is difficult to 
estimate and to attribute to the operation of this project alone.  

This assessment has also not taken into account the potential for businesses located on Parramatta 
Road to relocate to areas where traffic volumes are expected to increase.  

The assessment of the impacts associated with loss of passing trade should also be considered in the 
context of, and balanced against, a range of benefits such as travel time improvements, efficiencies 
for the freight industry and the employment opportunities generated by the project.  

Impacts on businesses from changes in passing trade may also be offset by the potential increase in 
customers frequenting local businesses along some sections of Parramatta Road due to improved 
amenity and accessibility. There is the potential for new businesses to move into the area as a result 
of increased amenity and accessibility which would offset to some extent the potential loss of output 
and employment due to reductions in passing trade. 

7.4 Changes in amenity 
Amenity impacts during the operation of the project could arise from changes visual amenity due to 
the presence of new infrastructure or removal of heavy vehicles from the road network, increased 
noise levels which could impact the ambience of a business or changes air quality. The majority of 
these impacts will be localised around portal and interchange areas.  

There is the potential for amenity impacts on businesses to occur at portals and interchanges and at 
the location of permanent operational facilities, such as ventilation outlets. Changes in amenity during 
the operation of the project are anticipated to occur at the following locations: 
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• Some businesses located along Parramatta Road, adjacent to, or within the southern end of 
Bakehouse Quarter, such as cafes and restaurants with outdoor seating may be impacted by the 
introduction of the Powells Creek on-ramp that will sit below the level of the existing M4 deck and 
closer to some existing businesses, and increases in traffic on Parramatta Road. These changes 
are likely to result in reductions in visual amenity and increased noise due to the project. As 
businesses in this location are already subject to reduced amenity due to the overhead 
motorway and traffic volumes on Parramatta Road and the resulting noise, air quality and visual 
impacts, the potential for impacts resulting from the project to affect the viability of these 
businesses is limited. The magnitude of this impact will be dependent on the proximity of each 
business, the ability of the business to adapt to the changes in amenity and the provision of any 
changes to landscape character on a localised basis, such as improved street scaping  

• A number of businesses located along the project corridor will receive a positive change to visual 
amenity due to the removal of a significant proportion of heavy vehicles from Parramatta Road. 
The reduction of heavy vehicles from Parramatta Road creates an opportunity to improve public 
transport services along the corridor and may facilitate urban renewal and streetscape 
improvements along the corridor, thus improving amenity for businesses located along 
Parramatta Road and some local roads  

• It is anticipated that the project will result in decreased noise levels across large parts of the 
study area, due to the expected reduction in traffic along sections of Parramatta Road and the 
M4. It is expected that the majority of businesses will experience either a reduction in noise 
levels, or only a relatively a minor increase in noise at a level considered to be unnoticeable. 
Increases in noise are identified near the Concord Road and Wattle Street interchanges where 
the project adds new lanes/ramps closer to properties in combination with removing existing 
building screening due to property acquisitions. A number of businesses have been identified for 
consideration of additional noise mitigation.  

• It is anticipated that the project will result in general improvements in air quality along sections of 
Parramatta Road where traffic is reduced. . In addition, contributions from the ventilation outlets 
to local air quality were demonstrated to be negligible. Businesses located along sections of 
Parramatta Road, such as outdoor restaurants and cafes, hotels/pubs, childcare centres and 
aged care facilities are likely to benefit the most from the improvement in air quality.  

• Businesses located on Parramatta Road between Concord Road, Concord and Homebush Bay 
Drive/Centenary Drive, Homebush may experience decreased amenity associated with 
increased traffic as a result of toll diversion. In addition, businesses located on Parramatta Road 
east of Wattle Street will also experience a temporary decrease in amenity due to increased 
traffic volumes between 2019 (when the M4 East is completed) and 2023 (when the M4-M5 Link 
is completed and traffic on this section of Parramatta Road is forecast to decline. As businesses 
in these locations would already experience reduced amenity (such as reduced air quality and 
increase noise) from traffic volumes along Parramatta Road, this impact is likely to be limited.  

Overall, it is anticipated that businesses located in the vicinity of interchanges may experience 
adverse amenity impacts due to the introduction of new infrastructure and changes in noise levels. 
However, some businesses located along Parramatta Road between Concord Road, Concord and 
Wattle Street, Ashfield, and away from the interchange sites will experience improvements in amenity 
due to the removal of a significant proportion of heavy vehicles along this section of Parramatta Road 
resulting in improved air quality, visual amenity and noise levels.  

Improved amenity and increased accessibility along Parramatta Road between Concord Road, 
Concord and Wattle Street, Ashfield may also lead to increased economic activity by enticing different 
types of businesses to locate in the area. There is potential for businesses that cater to local residents 
that move into the area due to increased accessibility for local customers through reductions in traffic. 
As there are a number of vacant properties located on Parramatta Road, there is capacity for 
businesses to move or adapt to the changing demands for local customers.  
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7.5 Changes to accessibility 
Changes in accessibility have the potential to impact the viability of a business, depending on the type 
of business and the ability of that business to respond to any changes. Reduced accessibility would 
occur if access arrangements for individual businesses or retail centres change as a direct result of 
the project.  

It is not anticipated that businesses will be impacted by permanent changes in access as a result of 
the project. In addition, there are no anticipated impacts on parking for businesses due to the 
operation of the project. 

It is anticipated that the project will result in reduced traffic volumes on Parramatta Road in 2021 and 
2031. This will facilitate the introduction of bus lanes along the Parramatta Road corridor, providing 
greater accessibility to businesses in the area by public transport.   

Cyclists and pedestrians can also expect to benefit from reduced traffic volumes through the study 
area, enabling reduced travel times, greater north/south connectivity across Parramatta Road and 
greater accessibility to businesses located along Parramatta Road.   

Increases in traffic volumes are expected on Parramatta Road, between Concord Road and 
Homebush Bay Drive and  on Parramatta Road east of Ashfield until 2023 when the M4-M5 Link is 
anticipated to open. This increase in traffic has the potential to impact on access to businesses along 
these sections of road due to increased congestion. The additional traffic and the resultant increase in 
congestion are not considered likely to have a significant impact on businesses along these sections 
of Parramatta Road. 

The  project, in combination with the approved M4 Widening, will improve regional east-west 
accessibility along the Parramatta Road / M4 corridor to key business centres such as Flemington 
Markets and the Sydney Olympic Park precinct. By reducing traffic on Parramatta Road the project 
should also improve north/south connectivity across the corridor which will also be beneficial to 
businesses. .  

7.6 Cumulative impacts 
Cumulative impacts to the economy and businesses are most likely to result from the concurrent 
operation of the wider WestConnex project and the Parramatta Road Urban Transformation Program.  

It is estimated that in 2023 upon completion of all stages of WestConnex, there will be a significant 
reduction in traffic on Parramatta Road and a corresponding reduction in travel times. This, in 
combination with initiatives proposed as part of the Parramatta Road Urban Transformation Program, 
will result in improved amenity and increased accessibility to businesses along Parramatta Road 
between Concord and Ashfield. It will also facilitate job growth and enable freight to efficiently move 
through and across Sydney.  

The freight industry will benefit greatly by enabling the efficient movement of traffic between western 
and south-western Sydney and interstate and international markets through connections with the 
wider National Land Transport Network, Sydney Airport and Port Botany. WestConnex provides one 
of the missing links in the Sydney Motorway network by providing a connection between the M4 and 
M5 Motorways, resulting in benefits for freight including the opportunity to streamline interstate 
movements around and through Sydney. This provides businesses with connections to service more 
diverse and dispersed markets across Sydney.  

The Parramatta Road Urban Transformation Program is facilitated by removing significant volumes of 
traffic from Parramatta Road as a result of the project and other WestConnex stages. This reduction 
in traffic has the potential to provide a more amenable environment for living and working within the 
Parramatta Road corridor and as a result has the potential to stimulate housing and employment 
growth and generate economic activity.  
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The project would also help to facilitate the provision of faster and more reliable public transport 
services along Parramatta Road that may attract more people living and working along the corridor to 
utilise public transport. It also helps to facilitate potential improvements in active transport options 
along the corridor, in particular, by improving north/ south connectivity and creating the opportunity to 
undertake urban design and streetscape improvements.  

Improvements in public and active transport and improvements in public amenity has the potential to 
drive residential and mixed use development which in turn is likely to attract new and different types of 
businesses to the area.  The Parramatta Road Urban Transformation Program is proposing an overall 
employment target of 50,000 new jobs along the corridor and the introduction of 10,350 to 16,200 new 
dwellings in the Homebush Precinct, between 4,300 and 6,400 dwellings in Burwood and between 
3,200 to 4,200 new dwellings in the Kings Bay Precinct. This residential and employment growth will 
drive additional demand that will support existing businesses and the establishment of new 
businesses in the area.    

7.7 Summary of operational impacts 
The project has the potential to have positive and negative impacts on amenity. Businesses located 
along Parramatta Road between Concord Road and Ashfield will experience decreased traffic 
volumes and associated improvements in noise, air quality and visual amenity. Businesses located 
adjacent to the tunnel portals, interchanges and along sections of Parramatta Road (e.g. west of 
Concord Road and east of Ashfield) are likely to experience increased traffic volumes and associated 
increases in noise, reduced air quality and visual amenity.  

Operational expenditure was estimated to contribute a total of $39 million in output, around $9 million 
in household income, 110 FTE jobs and $18 million in value added per year of operation of the 
project. 

As a significant volume of traffic currently using Parramatta Road would be diverted into the tunnel, 
businesses that are reliant on passing trade will be affected by the project. It has been estimated that 
there could be an annual reduction of around $7.3 million in output and around 33 full-time equivalent 
jobs due to loss in passing trade. This equates to a loss of 19 per cent of total output and full-time 
equivalent employment of the businesses reliant on passing trade. Reductions in passing trade would 
potentially be offset to some degree by improved amenity and accessibility for the businesses 
affected.  

This assessment does not take into account the potential increase in passing trade for businesses 
located along Parramatta Road, west of Concord Road, from an increase in traffic volumes 
associated with drivers choosing to avoid the motorway tolls. A total of five businesses were identified 
as potentially benefitting from an increase in passing trade, comprising of services stations, a car 
wash and cafes/restaurants.  

It is not anticipated that businesses will be impacted by changes in access as a result of the project. It 
is anticipated that the project will result in reduced traffic volumes on Parramatta Road in 2031 and 
thus will facilitate the introduction of bus lanes along the Parramatta Road corridor, providing greater 
accessibility to businesses in the area by public transport.   

The project would improve network efficiency, delivering travel time savings and provide more 
efficient movement of freight and commercial vehicles, thereby reducing operational costs. The 
project would also provide increased road capacity along the M4/ Parramatta Road corridor, which is 
a key corridor for the movement of freight between Sydney Airport/ Port Botany and the western 
suburbs, particularly for those businesses located in the vicinity of the M4, and commercial vehicle 
movements between major centres.  

Cumulative impacts to the economy and businesses are most likely to result from the concurrent 
operation of WestConnex and the Parramatta Road Urban Transformation Program. The completion 
of WestConnex will facilitate job growth and enable freight to efficiently move through and across 
Sydney. The freight industry and commercial commuters will benefit greatly by enabling the efficient 
movement of traffic between western and south-western Sydney and interstate and international 
markets through connections with the wider National Land Transport Network, Sydney Airport and 
Port Botany.  
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The project will facilitate the removal of a significant amount of traffic from Parramatta Road and act 
as an enabler for the Parramatta Road Urban Transformation Program.  This program will result in in 
improved amenity and increased accessibility to businesses along Parramatta Road as well as 
improvements in public and active transport and to the public domain.  In turn this has the potential to 
facilitate significant residential and mixed use development which will support existing businesses and 
attract new and different types of businesses into the area.  
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8 Management of impacts  
8.1 Construction 
The recommended measures to mitigate or manage impacts generated during the construction of the 
project are summarised in Table 8.1. 

Table 8.1 Construction mitigation measures  

Impact  Detail 
Amenity 
Noise and vibration • Mitigation measures specific to construction noise and vibration can be 

found in Chapter 11 of the EIS. 
Visual amenity • Mitigation measures specific to construction visual amenity impacts 

Chapter 13 of the EIS. 
Air Quality • Mitigation measures specific to construction air quality impacts 

Chapter 9 of the EIS. 
Business and economic issues 
Acquisition • Carry out the acquisition under the terms of the Land Acquisition (Just 

Terms Compensation) Act 1991 (NSW) and in accordance with the 
Roads and Maritime Land Acquisition Information Guide (Roads and 
Maritime, 2012). 

Other business 
impacts 

• Develop a Business Management Plan to effectively communicate with 
impacted businesses during the construction of the project. The plan 
should address the key issues raised by businesses, including access 
arrangements, traffic conditions, parking and local supplier 
opportunities. 

• Maintain a 24 hour project information line and website to enable 
business owners and/or operators to receive prompt responses to their 
concerns, access information and view assistance measures in place 
during construction related work.  

Traffic and access arrangements 

Accessibility • Implement a Community Communication Strategy to provide timely, 
regular and transparent information about changes to access and traffic 
conditions, details of future work programs and general construction 
progress throughout the construction phase of the project. Information 
to be provided in a variety of ways including letter box drops, media 
releases, internet site, signage and 24 hour project information line.  

• Provision of appropriate signage to ensure motorists' understanding of 
access to local businesses adjacent to construction works. 

• Mitigation measures specific to Traffic and transport can be found in 
Chapter 8 of the EIS.    
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8.2 Operation 
The recommended measures to mitigate or manage impacts generated during the operation of the 
project are summarised in Table 8.2. 

Table 8.2 Operational mitigation measures  

Impact  Detail 
Amenity 
Noise and vibration • Mitigation measures specific to operational noise and vibration can be 

found in Chapter 11 of the EIS. 
Visual amenity • Mitigation measures specific to operational visual amenity impacts 

Chapter 13 of the EIS. 
Business and economic issues 
Acquisition • Carry out the acquisition under the terms of the Land Acquisition (Just 

Terms Compensation) Act 1991 (NSW) and in accordance with the 
Roads and Maritime Land Acquisition Information Guide (Roads and 
Maritime, 2012). 

Traffic and access arrangements 

Accessibility • Mitigation measures specific to operational traffic and transport can be 
found in Chapter 8 of the EIS.  
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9 Conclusion  
This report has identified and assessed the potential impacts to businesses and the economy 
associated with the construction and operation of the project. This assessment has been conducted 
with regard to the existing business and economic environment and includes an assessment of 
potential positive and negative impacts and management and mitigation measures.  

Overall, the assessment has concluded that the positive impacts on businesses and the economic 
benefits of the project are expected to outweigh any negative impacts that cannot be satisfactorily 
mitigated.   

The construction expenditure of the project would be of significant benefit to the economy over the 
three year construction period. This expenditure would inject economic stimulus benefits into the 
local, regional and state economies. Local and regional businesses would benefit from this 
expenditure through purchases made by construction businesses and associated workers to build and 
support the development of the project. 

Through economic multipliers it was determined that construction expenditure would contribute a total 
of $1.8 billion of output, $420 million of household income, around 4,120 full-time equivalent (FTE) 
jobs and $690 million value added to the NSW economy per average year of construction.   

There is the potential for local businesses to be impacted by changes in amenity, such as increased 
noise and vibration, increased dust levels and changes in visual amenity due to the construction of 
the project and the associated increase in traffic volumes. Businesses that are sensitive to changes in 
amenity, such as outdoor restaurants and cafes, hotels/pubs, childcare centres and aged care 
facilities would stand to be the most affected during project construction. As businesses currently 
located along Parramatta Road or in proximity to the M4 already experience reduced amenity from 
traffic volumes along these roads, it is not anticipated that increased construction traffic on major 
roads will noticeably impact on the amenity of businesses located in the study area.  

A total of 23 properties that are either currently used for, or zoned for, business activity would be fully 
acquired for the project prior to commencement of construction. These properties currently contain a 
total of 20 buildings used for commercial purposes.  A number of commercially zoned properties are 
currently vacant or untenanted and a number of businesses sit across several commercially zoned 
properties. Three commercially zoned properties would be partially acquired as a result of the project.  

Acquisition of land used for business activity has the potential to impact on economic productivity and 
the viability of those businesses. Initial consultation with businesses impacted by property acquisition 
determined that the majority of these businesses intend to relocate their business activities to another 
site within the region and continue trading. Due to the high vacancy of commercial and retail space 
along Parramatta Road, this may be feasible for a number of commercial and retail businesses 
impacted by land acquisition.  

All businesses located on land to be fully acquired are located adjacent to Parramatta Road, toward 
the eastern end of the project in the suburbs of Ashfield and Haberfield. Many of the affected 
businesses serve a wider catchment area so their relocation will not significantly disadvantage the 
local community. It is not anticipated that the viability of adjacent or surrounding businesses will be 
impacted as they do not generally provide complementary or supplementary goods or services. 

The acquisition of property would occur under the terms of Land Acquisition (Just Terms 
Compensation) Act 1991 and under the Roads and Maritime Land Acquisition Information Guide 
(Roads and Maritime, 2012). 

At the completion of the construction period, a number of properties would potentially be available for 
sale and redevelopment as they will not be required during operation. Some of these properties 
fronting Parramatta Road in Haberfield and Ashfield are currently zoned for business use and would 
provide an opportunity for commercial development in the future. The future use of this residual land 
would be subject to separate assessment and planning approval.  
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Operational expenditure was estimated to contribute a total of $39 million in output, around $9 million 
in household income, 110 FTE jobs and $18 million in value added per average year of operation of 
the project.  

It has been identified that businesses trading as service stations, car washes and fast food 
restaurants along Parramatta Road between Concord Road and Ashfield, have the potential to be 
impacted by a reduction of passing trade. Under the worst case scenario, it has been estimated that 
the annual reduction in turnover and employment would be in the magnitude of $7.3 million and 
around 33 full-time equivalent jobs. Reductions in passing trade would potentially be offset to some 
degree by improved amenity and accessibility for the businesses affected. 

The project would improve network efficiency, delivering travel time savings and provide more 
efficient movement of freight and commercial vehicles, thereby reducing freight and commercial 
vehicle operational costs and occupants' time costs. The project would also provide increased road 
capacity along the M4/ Parramatta Road corridor, which is a key corridor for the movement of freight 
between Sydney Airport/ Port Botany and the western suburbs, particularly for those businesses 
located in the vicinity of the M4, and commercial vehicle movements between major centres. This 
benefit would be fully realised upon the completion of the M4-M5 Link, whereby a direct connection 
would be available between Sydney Airport/ Port Botany, Sydney CBD and western Sydney. 

Cumulative impacts are likely to arise at the western end of the project near the Homebush Bay Drive 
and M4 intersection  due to the concurrent construction of the M4 Widening project. Impacts are likely 
to include construction fatigue, increased demand for labour for major projects, prolonged traffic 
congestion and prolonged amenity impacts for businesses such as the Flemington Markets, 
Homebush DFO and those located in the Sydney Olympic Park precinct. Traffic related impacts could 
be mitigated to some degree by careful scheduling of construction activities to minimise impacts 
during peak traffic periods and by the implementation of a Construction Traffic Management Plan.  

Cumulative impacts are likely to arise from the concurrent operation of WestConnex and the 
Parramatta Road Urban Transformation Program. The completion of WestConnex will facilitate jobs 
growth and enable freight to move efficiently through and across Sydney. The freight industry and 
commercial travellers will benefit greatly by enabling the efficient movement of traffic between western 
and south-western Sydney and interstate and international markets through improved connections 
with the wider National Land Transport Network, Sydney Airport and Port Botany.  

The project will facilitate the removal of a significant amount of traffic from Parramatta Road and 
facilitate the Parramatta Road Urban Transformation Program, which will result in improved amenity 
and increased accessibility to businesses along Parramatta Road. Improvements in public and active 
transport and improvements in public amenity have the potential to drive residential and mixed use 
development and employment growth which in turn will support existing businesses and potentially 
attract new and different types of businesses into the area.  

A number of mitigation measures have been proposed to minimise any impacts that would be 
associated with construction or operation of the project.  
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Appendix A  
Economic Tables 

Table A.1 Labour force status (place of work) 

Statistical Area 2 Worked 
full-time 

Worked 
part-time 

Away 
from work 

Hours 
worked 
not stated 

Total 
employed 
persons 

Homebush  73.8% 22.1% 2.8% 1.3% 10,551 

Strathfield 65.3% 29.9% 3.4% 1.4% 9,033 

Concord West - North Strathfield 74.8% 20.9% 3.6% 0.7% 15,301 

Concord - Mortlake - Cabarita 60.4% 34.7% 3.2% 1.7% 4,267 

Burwood - Croydon 32.2% 32.8% 3.6% 1.3% 11,626 

Five Dock - Abbotsford 57.4% 38.5% 2.9% 1.2% 4,248 

Ashfield 62.7% 32.2% 3.6% 1.5% 6,370 

Haberfield - Summer Hill 57.0% 37.7% 3.6% 1.7% 2,792 

Total Study Area 66.9% 28.5% 3.4% 1.2% 64,188 

Greater Sydney 67.3% 28.1% 3.5% 1.2% 1,874,113 

Source: Australian Bureau of Statistics (2012), Census of Population and Housing, Working Population Profile 
(based on Place of Work), Catalogue Number 2006.0, Statistical Area 2 

 

Table A.2 Employment projections in the study area 

Statistical Area 2 Estimated 
employment 
2011 

Estimated 
employment 
2021 

Estimated 
employment 
2031 

Homebush 12,949 14,359 16,430 

Strathfield 11,269 12,701 14,504 

Concord West - North Strathfield 18,782 19,978 22,922 

Concord - Mortlake - Cabarita 5,137 5,683 6,475 

Burwood - Croydon 14,432 16,097 18,165 

Five Dock - Abbotsford 5,255 5,735 6,563 

Ashfield 7,856 8,837 9,923 

Haberfield - Summer Hill 3,469 3,892 4,359 

Total Study Area 79,149 87,282 99,341 

Source: Bureau of Transport Statistics (2012), Summary Employment Forecasts 2011-2041, September 2014 
Release, Statistical Area 2 Note: Data not available for Greater Sydney GCCSA 
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Table A.3 Industry of employment (place of work) 

Industry of 
employment 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord 
- 
Mortlake 
- Cabarita 
SA2 

Burwood 
- Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area  

Greater 
Sydney 

Agriculture, forestry 
and fishing 0.5% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.1% 0.4% 
Mining 0.1% 0.1% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 0.2% 
Manufacturing 5.4% 5.6% 11.2% 6.8% 1.3% 3.5% 1.1% 4.7% 5.6% 8.8% 
Electricity, gas, 
water and waste 
services 5.2% 0.2% 1.0% 0.3% 0.1% 1.0% 0.1% 0.6% 1.3% 0.9% 
Construction 5.1% 6.7% 4.6% 10.3% 2.4% 6.7% 4.1% 5.2% 5.1% 5.4% 
Wholesale trade 21.7% 4.9% 9.6% 3.2% 5.5% 4.8% 1.3% 2.8% 8.3% 5.5% 
Retail trade 16.7% 4.7% 7.5% 7.5% 16.9% 12.0% 13.3% 18.3% 11.6% 10.1% 
Accommodation and 
food services 3.9% 4.0% 3.6% 7.1% 6.1% 11.0% 7.9% 7.1% 5.5% 6.3% 
Transport, postal 
and warehousing 10.8% 21.2% 1.5% 1.4% 10.8% 3.5% 1.6% 2.4% 7.6% 5.2% 
Information media 
and 
telecommunications 1.8% 0.7% 4.9% 0.9% 3.7% 1.4% 0.7% 0.9% 2.5% 3.2% 
Financial and 
insurance services 6.2% 1.9% 18.4% 4.3% 3.3% 3.1% 1.4% 2.4% 7.0% 7.0% 
Rental, hiring and 
real estate services 1.4% 2.1% 1.5% 2.4% 2.3% 2.4% 8.8% 2.0% 2.6% 1.9% 
Professional, 
scientific and 
technical services 4.7% 5.2% 7.8% 7.0% 7.1% 10.2% 5.3% 9.1% 6.7% 10.2% 
           
Administrative and 
support services 1.9% 2.1% 1.8% 2.4% 3.3% 2.5% 2.2% 2.3% 2.3% 3.2% 
Public administration 
and safety 1.6% 2.3% 0.7% 2.0% 6.7% 3.0% 15.9% 1.2% 3.9% 6.0% 
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Industry of 
employment 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord 
- 
Mortlake 
- Cabarita 
SA2 

Burwood 
- Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area  

Greater 
Sydney 

Education and 
training 3.3% 22.4% 2.9% 7.2% 10.3% 10.1% 11.1% 8.8% 8.9% 8.0% 
Health care and 
social assistance 2.9% 10.5% 17.2% 28.7% 15.6% 11.9% 20.7% 23.5% 14.6% 11.3% 
Arts and recreation 
services  2.1% 0.6% 0.8% 2.9% 0.6% 2.8% 0.9% 1.7% 1.3% 1.6% 
Other services  3.4% 3.7% 4.2% 4.0% 3.2% 9.1% 2.7% 5.8% 4.1% 3.7% 
Inadequately 
described/Not stated 1.4% 1.0% 0.8% 1.3% 0.7% 1.2% 0.8% 1.2% 1.0% 

1.2% 

Total 10,553 9,033 15,301 4,266 11,627 4,249 6,370 2,790 64,189 1,874,117 
Source: Australian Bureau of Statistics (2012), Census of Population and Housing, Working Population Profile (based on Place of Work), Catalogue Number 2006.0, Statistical 
Area 2 
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Table A.4 Occupation of employment (place of work) 

Occupation of 
employment 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood 
- 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area 

Greater 
Sydney 

Managers 17% 11% 16% 11% 12% 13% 13% 11% 14% 14% 

Professionals 15% 27% 33% 29% 27% 22% 28% 25% 26% 27% 

Technicians and 
trades workers 12% 11% 8% 13% 9% 15% 7% 13% 10% 11% 

Community and 
personal service 
workers 5% 6% 5% 12% 12% 12% 15% 17% 9% 9% 

Community and 
administrative workers 19% 25% 24% 16% 18% 15% 17% 12% 20% 17% 

Sales workers 12% 6% 8% 7% 15% 12% 11% 10% 10% 9% 

Machinery operators 
and drivers 12% 6% 1% 3% 3% 4% 2% 5% 5% 5% 

Labourers 7% 6% 3% 7% 4% 6% 6% 7% 5% 6% 

Inadequately 
described/Not stated 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 

Total 10,553 9,035 15,303 4,266 11,625 4,248 6,372 2,790 64,192 
1,874,11
5 

Source: Australian Bureau of Statistics (2012), Census of Population and Housing, Working Population Profile (based on Place of Work), Catalogue Number 2006.0, Statistical 
Area 2 
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Table A.5 Total personal income per week (place of work) 

Personal income 
($/week) 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood 
- 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area 

Greater 
Sydney 

Negative/Nil income 0.8% 1.0% 0.5% 1.4% 0.9% 1.4% 0.9% 1.1% 0.9% 0.8% 

$1-$199 3.0% 3.5% 2.7% 5.1% 6.6% 7.2% 5.1% 5.4% 4.4% 4.4% 

$200-$299 3.1% 3.4% 2.3% 4.0% 4.8% 5.5% 3.8% 5.6% 3.7% 3.5% 

$300-$399 4.4% 4.9% 2.7% 5.3% 6.3% 6.6% 5.8% 6.8% 4.9% 4.7% 

$400-$599 10.2% 10.3% 6.7% 12.7% 11.6% 13.9% 12.4% 14.4% 10.5% 10.3% 

$600-$799 15.7% 16.1% 12.1% 14.7% 13.5% 16.6% 14.0% 18.9% 14.5% 13.7% 

$800-$999 14.5% 15.4% 14.0% 12.7% 10.3% 12.3% 10.2% 12.6% 13.0% 12.5% 

$1,000-$1,249 14.1% 14.3% 13.1% 13.2% 11.3% 10.6% 11.5% 10.4% 12.7% 12.8% 

$1,250-$1,499 9.6% 9.8% 10.4% 9.6% 9.0% 7.9% 8.3% 7.6% 9.4% 9.6% 

$1,500-$1,999 10.6% 12.5% 13.8% 11.2% 12.9% 9.1% 15.3% 8.9% 12.4% 12.4% 

$2,000 or more 12.7% 7.6% 20.9% 8.8% 11.7% 7.6% 11.6% 6.8% 12.8% 14.2% 

Personal income not 
stated 1.3% 1.2% 0.7% 1.2% 1.0% 1.3% 1.0% 1.3% 1.1% 1.0% 

Total 10,552 9,036 15,302 4,267 11,626 4,249 6,371 2,789 64,192 
1,874,11
9 

Source: Australian Bureau of Statistics (2012), Census of Population and Housing, Working Population Profile (based on Place of Work), Catalogue Number 2006.0, Statistical 
Area 2 
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Table A.6 LGA of residence for individuals employed in businesses located in each SA2  

Residential location of 
workers 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total Study 
Area 

Ashfield LGA 1% 2% 1% 2% 4% 4% 18% 31% 5% 

Auburn LGA 5% 4% 4% 3% 3% 2% 2% 2% 4% 

Burwood LGA 2% 4% 2% 3% 15% 6% 6% 5% 5% 

Canada Bay LGA 4% 5% 11% 37% 7% 39% 6% 8% 11% 

Canterbury LGA 4% 6% 3% 4% 7% 4% 8% 6% 5% 

Parramatta LGA 7% 5% 6% 3% 4% 3% 3% 3% 5% 

Strathfield LGA 7% 16% 3% 4% 6% 3% 3% 2% 6% 

Other (all Australia) 70% 58% 70% 45% 55% 37% 53% 43% 59% 

Total Employed persons 11,522  10,025  16,561  4,546  12,770  4,653  6,949  3,024  70,050  

Source: Bureau of Transport Statistics (2012), 2011 Journey to Work, Table 19 

Note: This table presents the residential location (LGA of residence) of individuals employed in each SA2 within the study area. GGSA data is not relevant for this statistic.  
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Table A.7 Journey to work (place of work)  

Mode  
(One method only) 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield - 
Summer 
Hill SA2 

Total Study 
Area 

Train 9.0% 11.9% 17.6% 5.9% 21.9% 3.8% 16.0% 9.3% 14.0% 

Bus 0.7% 1.5% 1.3% 2.4% 3.6% 4.5% 2.3% 2.0% 2.1% 

Ferry/Tram 0.0% 0.0% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 

Car, as driver 72.7% 64.5% 62.2% 64.0% 50.7% 62.6% 54.6% 55.5% 61.3% 

Car, as passenger 4.5% 3.9% 3.8% 4.3% 4.5% 5.0% 4.7% 3.6% 4.2% 

Other 0.9% 1.2% 1.1% 0.9% 0.8% 1.4% 1.1% 1.7% 1.1% 

Walked only 1.9% 3.6% 2.4% 3.2% 4.6% 3.9% 7.1% 6.8% 3.7% 

Mode not stated 1.8% 1.6% 1.2% 1.3% 1.8% 1.8% 1.7% 2.4% 1.6% 

Worked at home or 
did not go to work 8.5% 11.8% 10.3% 17.8% 12.1% 17.0% 12.5% 18.8% 12.1% 

Total one method 11,522  10,025  16,561  4,546  12,770  4,653  6,949  3,024  70,050 

Source: Bureau of Transport Statistics (2012), 2011 Journey to Work, Table 19 

Note: Data not available for Greater Sydney GCCSA 
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Table A.8 Businesses by turnover, 2014 

Business turnover Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area 

Zero to $50,000 26% 25% 28% 25% 26% 26% 33% 26% 27% 

$50,000 to less than $100,000 17% 18% 20% 18% 19% 19% 21% 20% 19% 

$100,000 to less than 
$200,000 16% 18% 17% 20% 18% 18% 17% 18% 18% 

$200,000 to less than 
$500,000 17% 20% 19% 20% 19% 19% 16% 18% 19% 

$500,000 to less than 
$2,000,000 14% 13% 12% 11% 13% 14% 10% 14% 12% 

$2,000,000 or more 10% 5% 5% 5% 5% 4% 3% 5% 5% 

Total businesses 1,592  3,738  2,090  2,310  3,053  2,302  1,784  1,328  18,197  

Source: Australian Bureau of Statistics (2015), Catalogue Number 8165.0, Counts of Australia Businesses, including entries and exits, June 2010-June 2014 by SA2. 

Note: Data not available for Greater Sydney GCCSA 
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Table A.9 Businesses by employment sizes, 2014 

Employing 
businesses 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - 
North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield - 
Summer 
Hill SA2 

Total Study 
Area 

Non employing 61% 60% 60% 60% 59% 60% 64% 61% 61% 

1-4 employees 28% 30% 30% 32% 32% 31% 28% 28% 30% 

5-19 employees  8% 8% 8% 7% 8% 7% 7% 9% 8% 

20-199 employees 3% 2% 2% 1% 1% 2% 1% 2% 2% 

Over 200 
employees 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Total 1,602  3,742  2,103  2,308  3,041  2,297  1,782  1,329  18,204  

Source: Australian Bureau of Statistics (2015), Catalogue Number 8165.0, Counts of Australia Businesses, including entries and exits, June 2010-June 2014 by SA2. 

Note: Data not available for Greater Sydney GCCSA 
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Table A.10 Businesses by Industry, 2014 

Industry of 
employment 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area 

Agriculture, forestry 
and fishing 1% 1% 1% 1% 0% 1% 1% 1% 1% 

Mining 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Manufacturing 4% 3% 3% 3% 2% 3% 2% 3% 3% 

Electricity, gas, water 
and waste services 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Construction 14% 13% 12% 14% 12% 13% 12% 11% 13% 

Wholesale trade 8% 4% 5% 4% 5% 4% 4% 3% 5% 

Retail trade 9% 6% 8% 6% 8% 7% 8% 7% 7% 

Accommodation and 
food services 4% 4% 7% 5% 5% 4% 7% 4% 5% 

Transport, postal and 
warehousing 9% 4% 5% 4% 5% 3% 11% 4% 5% 

Information media 
and 
telecommunications 1% 1% 1% 1% 1% 1% 1% 2% 1% 

Financial and 
insurance services 6% 10% 8% 10% 8% 8% 5% 9% 8% 

Rental, hiring and 
real estate services 14% 18% 15% 16% 17% 17% 12% 14% 16% 

Professional, 
scientific and 
technical services 9% 11% 14% 15% 13% 17% 14% 19% 14% 
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Industry of 
employment 

Homebush 
SA2 

Strathfield 
SA2 

Concord 
West - North 
Strathfield 
SA2 

Concord - 
Mortlake - 
Cabarita 
SA2 

Burwood - 
Croydon 
SA2 

Five Dock - 
Abbotsford 
SA2 

Ashfield 
SA2 

Haberfield 
- Summer 
Hill SA2 

Total 
Study 
Area 

Administrative and 
support services 7% 6% 7% 4% 5% 4% 5% 4% 5% 

Public administration 
and safety 1% 0% 0% 1% 0% 0% 1% 0% 0% 

Education and 
training 1% 1% 1% 2% 1% 2% 2% 2% 1% 

Health care and 
social assistance 5% 13% 7% 8% 9% 7% 7% 8% 9% 

Arts and recreation 
services  0% 0% 1% 1% 1% 2% 2% 2% 1% 

Other services  3% 3% 2% 3% 3% 5% 3% 3% 3% 

Inadequately 
described/Not stated 4% 3% 3% 2% 3% 3% 3% 2% 3% 

Total 1,602  3,742  2,103  2,308  3,041  2,297  1,782  1,329  18,204  

Source: Australian Bureau of Statistics (2015), Catalogue Number 8165.0, Counts of Australia Businesses, including entries and exits, June 2010-June 2014 by SA2. 

Note: Data not available for Greater Sydney GCCSA 
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Table A.11 Businesses by Industry, 2014 ($m) 

Industry of employment Strathfield LGA Ashfield LGA Burwood LGA Canada Bay LGA Total Study Area 
Agriculture, forestry and fishing $0.2 $0.0 $0.1 $0.0 $0.3 

Mining $3.3 $0.0 $2.4 $1.4 $7.1 

Manufacturing $238.4 $36.5 $31.3 $328.2 $634.3 

Electricity, gas, water and waste services $211.2 $8.3 $7.2 $74.3 $301.0 

Construction $186.4 $72.4 $67.8 $261.2 $587.9 

Wholesale trade $463.2 $30.7 $113.9 $307.3 $915.2 

Retail trade $174.5 $101.0 $145.4 $183.4 $604.2 

Accommodation and food services $45.6 $49.4 $51.7 $103.7 $250.5 

Transport, postal and warehousing $548.7 $32.4 $244.4 $82.7 $908.2 

Information media and telecommunications $66.8 $19.7 $117.3 $241.0 $444.8 

Financial and insurance services $233.4 $49.4 $148.0 $998.5 $1,429.4 

Rental, hiring and real estate services $71.5 $153.9 $87.0 $146.5 $459.0 

Professional, scientific and technical services $128.0 $97.3 $148.6 $358.4 $732.2 

Administrative and support services $68.4 $41.5 $80.7 $106.8 $297.5 

Public administration and safety $50.1 $136.4 $113.2 $64.8 $364.6 

Education and training $152.4 $92.5 $191.5 $135.6 $572.0 

Health care and social assistance $72.2 $192.6 $232.5 $426.8 $924.1 

Arts and recreation services $27.6 $12.3 $9.3 $45.8 $95.0 

Other services $51.9 $31.7 $36.7 $113.2 $233.4 

Ownership of dwellings $282.3 $405.0 $273.4 $766.5 $1,727.1 

Gross Sector Value Add $3,076.3 $1,562.9 $2,102.4 $4,746.1 $11,487.8 

Taxes Less Subsidies $364.6 $185.3 $249.2 $562.5 $1,361.6 
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Industry of employment Strathfield LGA Ashfield LGA Burwood LGA Canada Bay LGA Total Study Area 
Gross Regional Product $3,441.0 $1,748.2 $2,351.6 $5,308.6 $12,849.4 

Source: AECOM Australia (2015) 

Note: Data not available for Greater Sydney GCCSA 
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Appendix B  
List of Commercial Properties Directly Impacted 
Table B.1 Commercial properties directly impacted due to the project 

Property 
No. Lot/DP or SP Location Existing land use Ownership Full or 

partial Construction Operation 
Total size of 
property 
(m2) 

Area of 
property to 
be acquired 
(m2) 

No. of 
buildings 

PA1 1/DP883387 Homebush Vacant/transmission 
line easement 
(Ausgrid property) 

Ausgrid Partial   71,715 10,600 
(14.8% of 
property) 

- 

PA2 1/DP1002876 North Strathfield Vacant/commercial Private Partial 
(air) 

  23,829 245  
(1% of 
property) 

- 

PA3 50/DP785451 Parramatta Road, 
Concord 

Commercial Private Partial   6,105 230 (<0.1% 
of lot) 

No impacts 
on buildings 
on this 
property 

FA1 
 

64/DP4612 Parramatta Road, 
Haberfield 

Commercial Private Full   693 693 1 
 

63/DP4612 Parramatta Road, 
Haberfield 

Commercial Private Full   682 682 

FA2 
 
 

50/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   455 455 1 
 
 51/DP719977 Parramatta Road, 

Haberfield 
Commercial Private Full   444 444 

52/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   415 415 

FA3 
 

53/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   642 642 1 
 

54/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   631 631 

PA – partial acquisition 

FA – full acquisition  
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Property 
No. Lot/DP or SP Location Existing land use Ownership Full or 

partial Construction Operation 
Total size of 
property 
(m2) 

Area of 
property to 
be acquired 
(m2) 

No. of 
buildings 

FA4 
 
 

55/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   586 586 1 
 
 56/DP719977 Parramatta Road, 

Haberfield 
Commercial Private Full   603 603 

57/DP719977 Parramatta Road, 
Haberfield 

Commercial Private Full   591 591 

58/DP719977 Parramatta Road, 
Haberfield 

Vacant/Commercial Private Full   246 246 

FA5 
 

1/DP239458 Wattle Street, 
Haberfield 

Commercial Private Full   238 238 1 
 

2/DP239458 Wattle Street, 
Haberfield 

Commercial Private Full   312 312 

FA6 
 
 

1/DP655550 Parramatta Road, 
Haberfield 

Commercial Private Full   362 362 1 
 
 B/DP306471 Parramatta Road, 

Haberfield 
Commercial Private Full   346 346 

C/DP306471 Parramatta Road, 
Haberfield 

Commercial Private Full   348 348 

FA7 Y/DP384779 Parramatta Road, 
Haberfield 

Residential with 
commercial business 

Private Full   326 326 1 

FA8 B/DP433998 Parramatta Road, 
Haberfield 

Commercial Private Full   1,066 1,066 1 

FA9 1/DP342078 Parramatta Road, 
Haberfield 

Commercial Private Full   560 560 1 

FA10 10/DP1150608 Parramatta Road, 
Haberfield 

Commercial Private Full   543 543 1 

PA – partial acquisition 

FA – full acquisition 
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Property 
No. Lot/DP or SP Location Existing land use Ownership Full or 

partial Construction Operation 
Total size of 
property 
(m2) 

Area of 
property to 
be acquired 
(m2) 

No. of 
buildings 

FA11 
 
 
 
 
 
 
 

50/DP1122039 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   635 635 - 
 
 
 
 
 
 
 

51/DP1122039 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   591 591 

3/DP5010 Bland Street, 
Ashfield 

Vacant/Commercial Private Full   449 449 

1/DP973337 Bland Street, 
Ashfield 

Vacant/Commercial Private Full   387 387 

6/DP965245 Bland Street, 
Ashfield 

Vacant/Commercial Private Full   484 484 

1/DP965245 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   3,341 3,341 

2/DP965245 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   676 676 

3/DP965245 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   702 702 

FA12 2/DP1023083 Parramatta Road, 
Ashfield 

Commercial Private Full   1,905 1,905 1 

FA13 1/DP963236 Parramatta Road, 
Ashfield 

Vacant/Commercial Private Full   804 804 - 
 

2/DP668831 Chandos Street, 
Ashfield 

Vacant/Commercial Private Full   203 203 

FA14 4/DP18382 Parramatta Road, 
Ashfield 

Commercial Private Full   436 436 1 

FA15 A/DP433769 Parramatta Road, 
Ashfield 

Commercial Private Full   1,042 1,042 1 

FA16 11/DP439 Parramatta Road, 
Ashfield 

Commercial Private Full   929 929 1 

FA17 10/DP439 Parramatta Road, 
Ashfield 

Commercial Private Full   944 944 1 

PA – partial acquisition 

FA – full acquisition 
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Property 
No. Lot/DP or SP Location Existing land use Ownership Full or 

partial Construction Operation 
Total size of 
property 
(m2) 

Area of 
property to 
be acquired 
(m2) 

No. of 
buildings 

FA18 A/DP504990 Parramatta Road, 
Ashfield 

Commercial Private Full  1,138 1,138 1 

FA19 B/DP504990 Parramatta Road, 
Ashfield 

Commercial Private Full   1,162 1,162 1 

FA20 11/DP610044 Parramatta Road, 
Ashfield 

Commercial Private Full   3,228 3,228 1 

FA21 1/DP130606 Parramatta Road, 
Ashfield 

Commercial/place of 
worship 

Private Full   253 253 1 

2/DP130606 Parramatta Road, 
Ashfield 

Commercial/place of 
worship 

Private Full  30 30 

3/DP130606 Parramatta Road, 
Ashfield 

Commercial/place of 
worship 

Private Full  93 93 

4/DP439 Parramatta Road, 
Ashfield 

Commercial/place of 
worship 

Private Full   967 967 

FA22 3/DP439 Parramatta Road, 
Ashfield 

Commercial Private Full   922 922 1 

FA23 5/DP33945 Parramatta Road, 
Ashfield 

Commercial Private Full  553 553 1 

PA – partial acquisition 

FA – full acquisition 
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